
SBL Card/BankSmart XP Application Form

I/ We hereby apply for SBL CARD/BankSmart XP Service and declare that the information given below true and accurate. If any of the information given herein 
changes, I/ We shall immediately notify you of such changes. d}n]÷xfdLn] P;aLPn sf8{÷a}+s:df6{ XP ;]jfsf] nflu cfj]bg ub{5'÷ub{5f}+ / of] 3f]if0ff ub{5'÷ub{5f}+ ls tn lbOPsf hfgsf/Lx¿ ;To 
tyf oyfy{ x'g . olb oxfF lbOPsf s'g} klg hfgsf/Lx¿ kl/jt{g ePdf , d}n]÷xfdLn] tTsfn tkfO{+nfO{ To:tf] kl/jt{gx¿sf] ;"rgf ug{]5'÷ug{]5f}+ .

Name:
gfdM

Customer ID:
u|fxssf] klxrfg gDa/M

Date of Birth:
hGd ldltM

Email ID:
O{d]n cfO 8LM

I would like to apply for Visa Card                 Master Card              UPI Card             Card Product type (Pls Specify)  

d cfj]bg ug{ rfxG5'      le;f sf8{       df:6/ sf8{           o"kLcfO{ sf8{       sf8{ k|f]8S6sf] k|sf/ -pNn]v ug{'xf];\_

Mobile  No.: 
df]afOn gDa/M

SBL-PRT-106

Services Required:         SMS Alert                  BankSmart XP

cfjZos ;]jfx¿M           P;PdP; ;"rgf           a}+s:df6{ XP

I/We kindly request you to link following account number to my/our SBL BankSmart XP Services. I/We hereby confirm that I/We are the authorized signatory and 
operator of below mentioned accounts. lgDglnlvt vftf gDa/nfO{ d]/f]÷xfd|f] P;aLPn a}+s:df6{ XP ;]jfdf lnÍ ug{sf nflu cg'/f]w ub{5'÷ub{5f}+ . d÷xfdL k|dfl0ft ub{5'÷ub{5f}+  ls d÷xfdL lgDglnlvt 
vftfx¿sf cflwsfl/t x:tfIf/stf{ / vftf ;+rfns xf]÷xf} .

Account No:
vftf gDa/M

Mobile No.:
df]afOn gDa/M

IMPORTANT: Please completely fill up the form in BLOCK LETTER and attach the necessary documents.(Please use appropriate spacing)

Customer Information 

For Card Service

For BankSmart XP/SMS Service Only

Services Required (For BankSmart XP Only)

Financial Services Inquiry Only

S. No.

1

2

3

4

Account NumberAccount Type

Primary Account

Secondary Account 1

Secondary Account 2

Secondary Account 3

k|fylds vftf

låtLos vftf !

låtLos vftf @ 

låtLos vftf #

Account Name

Please affix your recent 
photograph.

xfn;fn} lvlrPsf] kmf]6f] /fVg'xf];\

Date:
ldltM

dxTjk"0f{M s[kof kmf/d k"0f{tof eg{'xf];\ / cfjZos sfuhftx¿ ;+nUg ug{'xf];\ . -s[kof plrt vfnL 7fpFsf] k|of]u ug{'xf]; ._

P;aLPn sf8{÷a}+s:df6{ XP cfj]bg kmf/d

u|fxssf] hfgsf/L

sf8{ ;]jfsf] nflu

a}+s:df6{ XP÷P;PdP; ;]jfsf nflu dfq

cfjZos ;]jfx¿ -a}+s:df6{ XP sf] nflu dfq_

vftfsf] k|sf/

ljQLo ;]jfx¿ hfgsf/L dfq

vftf gDa/ vftfsf] gfd

I/ We hereby confirm that I/ we have read and understood the terms and conditions stated overleaf of this application form and agree to abide by it for 
using Siddhartha Bank's Card/BankSmart XP Services. I/ we hereby authorize Siddhartha Bank Limited to debit my account to recover all the applicable 
charges for using Siddhartha Bank's Card/BankSmart XP Services. I further accept the right of the Bank to make the necessary changes in the terms and 
conditions and applicable charges as per the Bank's Rule. d}n]÷xfdLn] o; cfj]bgsf] k[i7fGtdf pNn]v ePsf zt{ tyf aGb]hx¿ k9]sf] / a'em]sf] 5'÷5f}+ / l;4fy{ a}+ssf] sf8{÷a}+s:df6{ 
XP ;]jfx¿ k|of]u ug{sf nflu o;nfO{ kfngf ug{ ;xdt 5'÷5f}+ . d}n]÷xfdLn] l;4fy{ a}+snfO{ d]/f]÷xfd|f] vftfaf6 nfu" x'g] ;a} z'Nsx¿ c;'n ug{sf nflu cg'dlt k|bfg ub{5'÷ub{5f}+ . ;fy} d÷xfdL 
a}+ssf] lgodfg';f/ zt{ tyf aGb]hx¿ / nfu" x'g] z'Nsx¿df cfjZos kl/jt{g ug{] a}+ssf] clwsf/nfO{ :jLsf/ ub{5'÷ub{5f}+ .

I/We hereby confirm that I/We are the authorized account holder associated with this account. I/We confirm the receipt of SBL Card in good condition and 
agree that no liability shall be held in part of Siddhartha Bank for use of this card. d÷xfdL oxfF 3f]if0ff ub{5'÷ub{5f}+ ls d÷xfdL o; vftf;Fu ;DalGwt cflwsfl/t vftf wf/s 
xf]÷xf} . d}n]÷ xfdLn] P;aLPn sf8{ /fd|f] cj:yfdf a'lemlnPsf] 3f]if0ff ub{5'÷ub{5f}+  / o; sf8{sf] k|of]u ubf{ l;4fy{ a}+ssf] s'g} klg bfloTj gx'g] ;t{df ;xdt 5'÷5f}+ .

Applicant signature -cfj]bssf] x:tfIf/_
Date -ldlt_M 

Applicant signature -cfj]bssf] x:tfIf/_
Date -ldlt_M 



Terms & Conditions for the use of SBL Debit/Prepaid Card

1. Definitions and Interpretations:
a. “SBL” refers to Siddhartha Bank Limited.
b. “ATM” refers to Automated Teller Machine and “SBL ATM” means Automated Teller  
 Machines installed and operated by Siddhartha Bank Limited.
c. “POS” refers to the Electronic Point of Sale Terminals used to process card  
 transactions.
d. “Card” refers to the Visa or SCT or any other cards issued by Siddhartha Bank  
 Limited to the cardholder.
e. “Cardholder” refers to the person to whom the Card is issued.
f. “PIN” refers to the Personal Identification Number being used for doing card  
 transaction.
g. “Account & Accountholder” refers to the bank account and respective authorized  
 operator of the account maintained with Siddhartha Bank Limited.
h. “Visa” refers to the card brand issued and acquired by Siddhartha Bank pursuant to  
 agreement with Visa Worldwide Pte Ltd., Singapore.
i. "MasterCard" refer to the card brand issued and acquired by Siddhartha Bank  
 pursuant to agreement with MasterCard International New York, USA. 
j. "UPI" refer to Union Pay International card branch issue and acquired by Siddhartha  
 Bank pursuant to agreement with Union Pay International Shanghai, China. 
k. “Merchant” refers to the outlets which accepts card as mode of payment for the sales  
 of goods and services.
2. Facilities of Cash Withdrawal, Balance inquiry and Printing of Mini-Statement through  
 ATM and purchase of goods/services through Point of Sales (hereinafter referred to  
 as “POS”) at the Merchant locations accepting the Bank’s Debit/Prepaid Card  
 (hereinafter referred to as “Card.”) are available through the use of the Card  
 for the person(s) to whom the Bank has issued the Card (hereinafter referred to as  
 “Cardholder”). Bank may from time to time change/amend/ add facilities in the Card  
 with or without giving prior notice to the cardholder.
3. The ATM or POS may be utilized by the Cardholder using the Card and the Personal  
 Identification Number (hereinafter referred to as “PIN”) selected by the customer  
 while applying the Card has to be changed at first attempt using SBL ATM or any  
 NEPS Member Bank.
4. Cardholder declares that use of the PIN selected by him/her will be in a feasible  
 degree of protection in light of their particular needs and circumstances. Bank  
 assumes no duty and responsibility towards any breach of security by the Cardholder  
 or the unauthorized disclosures or use of a PIN. Except as otherwise provided by the  
 law, bank is not responsible in any way for the manner in which the Card is utilized.
5. For Joint Account/Company Account that is operated on the signature(s) of either  
 anyone or all of the joint account holders, one or more Cards can be issued against  
 the joint account at the request of the authorized signatories at the time of  
 application. The joint account/ Company account holders will be jointly and severally  
 liable for all transactions processed by the use of the Card or Cards and the terms  
 and conditions herein shall be jointly and severally binding on all account holders  
 and as the context requires, terms and conditions herein will include the plural.  
 Each Cardholder of a joint account/ Company Account or supplementary Cardholder 
 understands that separate notice is not required in respect of transaction by the use  
 of different Cards.
6. The Card must be signed immediately upon receipt by the Cardholder. The Card  
 remains the property of the Bank all the time and the Bank may withdraw or ask  
 to return the card without assigning any reasons, whatsoever, and the cardholder  
 must return the card to the Bank upon demand.
7. Usage of the Card will be limited to debits only. Bank may from time to time change/ 
 amend/add facilities in the Card and usage of the Card may go beyond debits in such  
 cases. 
8. The Card is not transferable and shall be used exclusively by the Cardholder. Even if  
 the Card is used by a person who obtained its possession with or without consent of  
 the Cardholder also deems as authorized use of Card.
9. The Card shall be issued to the cardholder at his sole risk and responsibility. The  
 Cardholder undertakes not to pass the Card or to disclose the PIN to any other  
 person. 
10. Cash withdrawal from SBL ATM will only be dispensed in Nepalese currency. The  
 Bank also reserves the exclusive right to limit the total cash withdrawal by cardholder  
 per transaction or total transactions during the 24 hours a day. The arrangement  
 made by the Bank in terms of ATM cash withdrawal may be changed from time to  
 time with or without prior notice.
11. INR transactions shall not be conducted for the payment of capital expenditure or for  
 payment of any goods and services prohibited by the existing laws of the country. 
12. The Bank may block the card any time, if any INR transaction conducted is deemed to  
 violate the specified regulatory threshold limit or terms and conditions; and report  
 details of such customers to NRB for further course of action.
13. The Cardholder must inform the Bank in writing in the event of loss or theft or  
 damage of the Card immediately. The Cardholder himself/herself will be liable for  
 any or all transactions made by use of the Card or PIN unless Bank has received  
 notice in writing of any loss, damage or theft of the Card and disclosure of the PIN.  
 The Bank shall block the card immediately and replace the card as per request of the  
 cardholder.
14. The Cardholder undertakes to be unconditionally and without limitations, liable for  
 all debits whether authorized or unauthorized where utilized by the Cardholder or  
 some other person(s) and whether arising from Card lost or stolen. The Cardholder  
 irrevocably authorizes the Bank to debit his/her account(s) with the amount of  
 withdrawal(s) through ATM or purchase through POS affected through the use of his/ 
 her Card.
15. In the event of the Cardholder at any time drawing amount in excess of the credit  
 balance in his/her account, the Bank will be entitled to create an overdraft in his  
 account and the Cardholder agrees to repay the same on demand along with interest  
 at the rate fixed by the Bank.
16. Wrong input of PIN for three continuous attempts while making transactions at ATM  
 or POS will block the PIN automatically. In such case customer cannot perform  
 additional transaction where PIN is required and the Cardholder should contact the  
 Bank to activate the card for further use by using PIN. 
17. In the case of transaction from the ATM, the Cardholder should take in his/her  
 possession all the money for which s/he has used the Card as soon as the money is  
 dispensed by the ATM. If the money is not taken by the Cardholder within 30 seconds  
 of the money dispensed, the cardholders account will be debited but the money will  
 be retained by the ATM where the amount will only be refunded if there is extra cash  
 found upon reconciliation.
18. Any error or discrepancies noticed in the transaction receipt or the mini statement has  
 to be reported to the Bank by the Cardholder immediately. However, the Bank shall  
 not be liable to pay the amount solely based on the receipt or statement. 

19. Cardholder can check his/her Mini Statement of Account through ATM. All  
 debits made by use of the Card and all disputes regarding Card debit(s) need to be  
 communicated in writing to the Bank. Communications shall include the Cardholder’s  
 name, the amount of any dispute or suspected error, and description of the dispute  
 in error. Any communication regarding a dispute or suspected error must be received  
 by the Bank within Thirty (30) days of the date of transaction made or incorrect debit  
 transaction. Else otherwise, the transactions will be presumed to be correct and  
 accepted by accountholder.
20. The domestic card is not valid for use in other countries except Nepal, India and  
 Bhutan. The prevailing foreign exchange regulation shall be applicable and  
 cardholder should be fully aware of and comply with the regulation as set by Nepal  
 Rastra Bank from time to time.
21. Use of the card after notice of withdrawal of the privileges is fraudulent and may  
 subject the cardholder to legal action by Bank in accordance with Prevailing Bank &  
 Financial Institution Act and local law. 
22. Bank shall have the right at its sole discretion to terminate Cardholder’s privileges at  
 any time with or without prior notification. 
23. The Card shall be deemed cancelled effective upon closure of the account by the  
 Cardholder or the Bank or at the expiry period of the Card if not renewed for further  
 period. 
24. Bank is not responsible for the refusal to honor the Card by anyone including ATM or  
 merchants.
25. The Bank at its sole discretion reserves the right to impose charge for services  
 provided through the use of the Card. Such charges will be determined by the Bank  
 from time to time and debited to the account of the cardholder with or without prior  
 notification. The fees and charges imposed for SBL Debit/Prepaid card shall be as per  
 the STC (Standard Tariff of Charges) published in the Bank’s website from time to  
 time.
26. The Bank shall not in any way be liable to the Cardholder for non-availing of ATM  
 and POS services for any reason whatsoever including mechanical failure or failure  
 of power supply. The Bank further reserves the right to withdraw ATM and POS  
 services all together at anytime without notice to the Cardholder. 
27. The Bank will not be responsible for any financial claim against misuse of the card  
 by cardholder or card holder agent (agent can be an authorized or unauthorized  
 person having access to the card & PIN issued to cardholder) for whatsoever reason.
28. The Bank will not be liable for any financial claims/ liability (Cardholder or Third  
 Party) arising out of the reason attributable to the performance of the Bank’s card &  
 systems. 
29. The Bank may demand the supporting of the bill/invoices of the payment made  
 for purchase of goods and services through POS. And the customer shall provide  
 such document to the Bank.
30. If any provision of these terms and conditions becomes unlawful or unenforceable for  
 any reason, the remainder of it will remain enforceable. 
31. Bank may from time to time add, amend, or change the above mentioned terms  
 and conditions without prior notice to the Cardholder and the Cardholder will be  
 unconditionally liable to accept and adhere to all such additions, amendments and  
 changes. 
32. The Card will be valid for use until its expiry period as mentioned in the Card and  
 then after cardholder must contact to the Bank for renewal.
33. The cardholder has to request bank not to renew the card prior 3 months in writing,  
 if no confirmation is received within the period the Bank shall automatically renew  
 the card and the cardholder will be liable to pay any charges associated with it.  
34. Terms and conditions contained herein shall stand amended if prevailing law,  
 government regulations, directives of Nepal Rastra Bank and other regulatory  
 authorities require such amendments. 
35. The terms and conditions mentioned above shall become effective immediately after  
 receipt of the Card by the Card applicant.

Terms & Conditions for SBL BankSmart XP Services

These terms and conditions forms the contract between the USER and the BANK in 
addition to and not in derogation of other terms and conditions relating to any account of 
the USER and/or the respective product or the service provided by the Bank.

1. Definitions 
The following words and phrases shall have the meanings set out herein below in  

 this document unless repugnant to the context:
a. "Account(s)" mean a bank account/credit card account and/or any saving/current/ 
 overdraft/cash credit account maintained by the user with the Bank for which the  
 facility is being offered.
b.  "Alerts" mean the customized messages sent to the User over the mobile phone as  
 Short Messaging Service (SMS) to response to the triggers/prompts sent by the User.
c.  "Bank" and/or "Siddhartha Bank" means Siddhartha Bank Limited, a company  
 incorporated under the prevalent company law and licensed by Nepal Rastra Bank  
 as a bank under Bank and Financial Institution Act having its registered office at  
 Hattisar, Kathmandu.
d.  "Facility” means the mobile banking facility provided in the Omni-channel platform by  
 the Bank which is accessible in mobile device and/or web channel. The facility  
 provides access to information or financial transactions relating to the account(s) of  
 the user and usage of product and other services as may be made available on the  
 Omni-channel platform by the Bank from time to time.
e. "Mobile Phone Number" means the number specified by the user while account  
 opening or either through any form provided by the Bank or otherwise for the  
 purpose of availing the facility which needs to be verified by the Bank.
f. "Mobile device" means the handset and SIM card along with the accessories and  
 necessary software for the GSM and CDMA phones, which is owned by the user.
g. "Personal information" means any information about the user provided by the user  
 and obtained by the Bank in relation to the facility. 
h. "Pull request facility" means service provided by the Bank to access information  
 relating to the saving/current account, cash credit/overdraft account or any other type  
 of account of the user defined by the Bank and usage of products and services as  
 may be made available by the Bank from time to time.
i. "Push Alert Facility" means the service provided by the Bank whereby a user can obtain  
 specific information relating to the account on the mobile phone number.
j.  “Service Provider” means a company/firm legally registered as per the law of Nepal  
 or the country where it is located and engaged with the Bank for providing the facility  
 to the users.
k. “Telecommunication Service Provider” means a company registered to provide  

 telecommunication service. 
l.  "User" means a user of the Bank who has applied for any product/ service of the  
 Bank and is authorized to use the facility.
m.  “Web Channel” means the webpage defined by the Bank from which user can browse  
 the Facility and use the service available therein.
2. Eligibility and Registration
2.1  Eligibility

Any user of the Bank maintaining an account with the Bank or not is eligible to avail 
the facility. However, all the account holders shall be eligible for availing the SMS 
alert services. Such a user should both be the account holder and the sole signatory 
or be authorized to act independently. Applicants who are joint account holders shall 
be required to obtain written mandates from other account holders authorizing the 
Bank to provide the said facility to the applicant. For an account in the name of minor, 
the guardian cited in the account opening form or amended thereafter will be eligible 
for the facility. In case of firm/company, duly approved board minutes, power of 
attorney and/or other authorized document shall be required to provide the facility.

2.2 Registration
Eligible users desirous of availing the facility shall be required to apply to the Bank 
via facility itself using BankSmart XP or by the way of submitting an application in 
the form prescribed by the Bank, duly completed. Acceptance of any application 
made by the user shall be subject to the verification of all the information provided 
by the user through any mode as decided by the Bank. The applicant/user shall only 
be allowed to use the facility after due processing of the application and registration 
of the information furnished by the user with the bank.

3. Process/Usage of BankSmart XP 
a. The user shall use the keywords for various information requests or any other  
 requests including request for termination or suspension of the facility as may be  
 provided for by the Bank, from time to time, including mentioned on the application  
 forms and/or on the website. 
b. The user shall be required to acquaint himself with the detailed process for using  
 the facility and the Bank shall not be responsible for any error made by the user  
 while setting triggers/prompts.
c. In order to receive alerts, the user shall be required to submit a printed and  
 duly signed application form in a format prescribed by the Bank which can be either  
 downloaded from the Bank’s website or collected from customer service desk of the  
 Bank’s branch.
d. The user acknowledges that alert facility will be implemented at the Bank’s  
 discretion. The Bank reserves the right to send alerts to meet user requirements, or  
 may discontinue facilities/features.
e. The Bank may, from time to time, change the features of any alerts. The user shall be  
 required to keep him/her/itself updated and informed of the available alerts, which  
 will be made available on the Bank’s website or through other suitable medium.
f. Any user availing the Facility will be provided with Alert Facility as may be decided  
 by the Bank from time to time.
g. Any alert pushed from the Bank’s end is considered to be delivered to customer. In  
 case of non-receipt of alert due to various reasons, the Bank shall not be held liable.
4. Receiving Alerts
a.  Customer shall receive the transaction alerts for both Debit and Credit transactions for  
 the registered account number which is linked with the facility provided by the Bank.
b.  The responsibility of the Bank shall not exceed beyond executing the instructions of  
 the user in best possible ways. It shall not be responsible to verify the authenticity of  
 the transaction PIN and/or the password used to avail the facility or acknowledge  
 receipt of any instruction.
c.  The Bank may, in its discretion, not give effect to any request if the Bank has reason  
 to believe that the requests are not genuine or otherwise improper or unclear or raise  
 a doubt or in case any request cannot be put into effect for any reasons whatsoever.  
 Such decision of the Bank shall be binding to the user.
d.  The user is responsible for intimating to the Bank in case of any change in the  
 mobile phone number, email address or account details or the loss/theft or  
 disconnection of the same. The Bank will not be liable for sending alerts or other  
 information over the user's mobile phone number/email ID/fax number  
 recorded with the Bank. Such information shall be informed to the Bank in writing or  
 by fax or email or any verified me ans announced by the Bank and the Bank shall act  
 on it within a reasonable time.
e. The user acknowledges that mobile phone number must be active and accessible  
 to receive alerts. The user acknowledges that if the user's mobile phone number  
 remains inaccessible for a continuous/reasonable period (such period may depend on  
 telecommunication service provider or any other reasons whatsoever) the message  
 may not be received by the user. The Bank shall not be responsible for any losses  
 caused by such inaccessibility or any force majeure. 
f.  The user accepts that there shall be an activation period before the user can avail the  
 facility to process the alert requests.
g. The user acknowledges that the alert facility including its timeliness, accuracy and  
 readability is dependent on the infrastructure, connectivity and services provided by  
 telecommunication service providers or other related factors. The Bank shall not  
 be liable for non-delivery or delayed delivery of alerts or error, loss or distortion in  
 transmission of alerts to the user.
h. The Bank shall put the best effort to provide the facility and the user could not make  
 the Bank liable for non-availability of the facility or non-performance of the facility or  
 any loss or damage caused to the user as a result of use of the facility (including  
 relying on the alerts for the user's commercial, investment or business purposes/ 
 decisions) for causes which are not attributable to the Bank. The Bank shall not be  
 liable in any manner to the user in connection with the use of the facility.
i. The user accepts that each alert may contain certain account information relating to  
 the user. The user authorizes the Bank to send account related information, though  
 not specifically requested, if the Bank deems that the same is relevant. The Bank  
 shall not be held responsible for the confidentiality, secrecy and security of the  
 personal or account information being sent through the facility.
j. The bank can send alert/notification through Firebase Cloud Messaging (FCM) as well  
 as the replacement of SMS wherever applicable upon its sole discretion. 
5. Fees chargeable for providing the facility 

The Bank reserves the right to charge the user with a certain fee for providing 
the facility which shall be exclusive of charges payable by the user to any service 
provider. The charges shall be payable on an annual basis for availing the facility 
and shall be deducted from the user's account. The said fees shall be chargeable 
from the date of expiry of any scheme where under the said facility may be available 
to the User free of cost. In the absence of any such scheme being offered by the 
Bank, the fees chargeable shall be from the date of application for the facility being 
subscribed by the user. The fee structure shall be subject to change on the Bank's 



discretion from time to time and shall be made available on the Bank’s website or 
through any other medium. The facility shall be auto renewed by the Bank on an 
annual basis after expiration by deducting applicable charges from user’s account.  
The user may at any time discontinue or unsubscribe to the facility after clearing 
any dues payable to the Bank in relation to the usage of the facility. The fees and 
charges imposed for the facility (SMS alert and financial transaction) shall be as per 
the Standard Tariff of Charges (STC) approved by the Bank which will be published 
in the Bank’s website from time to time.

6. Transaction Limit
Transaction Limit set in mobile channel and web channel may be different which is 
subject to change from time to time as per the directives/circulars/directions issued 
by Nepal Rastra Bank or the Bank’s own decision. Limit set for different channel shall 
be published in the Bank’s website or communicated via other suitable mediums.

7. Authorization
a. The user irrevocably and unconditionally authorizes the Bank to access all the  
 accounts associated/linked with the user for executing financial or other transactions  
 of the user while using the facility.
b. The user expressly authorizes the Bank to disclose to the service provider or any  
 other third party, all user information in its possession, as may be required by them  
 to provide the services to the user.
c. The authority to record the transaction details is hereby expressly granted by the  
 user to the Bank. All records of the Bank generated by the transactions arising out of  
 use of the facility, including the time of the transaction recorded shall be conclusive  
 proof of the genuineness and accuracy of the transactions.
d. User authorizes the Bank to send any message or make calls in the mobile phone  
 number and send any mail in the email id to inform the user about any promotional  
 offers including information regarding the Bank’s new products either currently  
 available or which the Bank may come up with in the future, greetings or any other  
 message that the Bank may consider appropriate.
e. The user irrevocably and unconditionally agrees that such calls or messages or  
 emails made by the Bank and or its agents shall not be construed as a breach of the  
 privacy of the user and shall not be proceeded against accordingly.
f. The user authorizes Bank to send any rejection message, if it finds that the request  
 sent by the user is not as per the Bank's format/requirement.
g. The Bank shall make all reasonable efforts to ensure that the user information is kept  
 confidential. The Bank however shall not be responsible for any divulgence or  
 leakage of confidential user information.
h. The user expressly authorizes the Bank to carry out all requests or transactions for  
 and/or at the request of the user as are available to the user through the facility  
 without the Bank having to verify the authenticity of any request or transaction  
 purporting to have been received from the user.
i.  The Bank shall have the option to introduce payment facilities and other features in  
 the facility at any time and the user shall be deemed to have expressly authorized  
 the Bank to make payment or execute such features when a request is received from  
 the user.
j. The Bank reserves the right to offer same or different services/features in mobile  
 channel and web channel. The Bank shall communicate about the same to the users  
 via Bank’s website or other appropriate medium.  
8. Accuracy of Information
a. The user takes the responsibility for the correctness of the information supplied by  
 the user to the Bank through the use of the said facility or through any other means  
 such as electronic mail or written communication.
b. The user herein accepts that in case of any discrepancy in the information provided  
 by the user with regard to this facility, same shall lie upon the user only and thus  
 agrees to furnish accurate information at all times to the Bank. If the user suspects  
 that there is an error in the information supplied by Bank, the user shall inform the  
 Bank immediately. The Bank will put its best effort to correct the error promptly  
 wherever possible.
c. The Bank agrees that it shall put the best effort to provide accurate information to the  
 user at all times. However, the Bank shall not be responsible for any inadvertent  
 errors or omissions that may occur due to reasons beyond the control of the Bank.
d. The Bank shall also not be responsible for any incidental error which occurs in spite  
 of necessary steps being taken by the Bank to ensure the accuracy of the information  
 provided to the user and the user shall not have any claim against the Bank in  
 an event of any loss/damage suffered by the user as a consequence of the inaccurate  
 information provided by the Bank.
9. Liabilities and Responsibilities of the User
a. The user shall be responsible for the accuracy of any information provided by the  
 user for availing the facility.

b. The user shall be responsible to use only a mobile phone number registered in  
 his/her/its name with the Mobile Phone Service Provider. The address shared with  
 Telecommunication Service Provider should be same as provided to the Bank.
c. The user shall be responsible for activating the service after the Bank intimates the  
 user and the Bank shall not be responsible for any delay on the user's part. 
d. The user is solely responsible for protecting the login Password, transaction PIN and  
 OTP used for the facility and any password given by Bank for the use of the facility.
e. The user shall not interfere with or misuse in any manner whatsoever the facility and  
 in the event of any damage due to improper or fraudulent use by the user, the user  
 shall be liable for damages to the Bank.
f. The user shall be liable to the Bank for any kind of unauthorized or unlawful use of  
 any of the above mentioned password/PIN/OTP or of the said facility or any  
 fraudulent or erroneous instruction given and any financial charges thus incurred  
 shall be payable by the user only.
g. The user accepts that for the purpose of the facility, any transaction emanating by  
 using user’s login credentials and/or mobile phone number shall be assumed to have  
 initiated by the user.
h. The user shall request the Bank in writing to suspend the facility if the mobile phone  
 number or mobile device has been lost or has been allotted to some other person.  
 The user shall be obliged to inform the Bank about such incident or any unauthorized  
 transaction in the user’s account of which the user has knowledge.
i. It shall be the responsibility of the user to update with regards to any information  
 relating to the facility and its services as the Bank may decide to provide certain other  
 additional services, add channels for use under the said facility. The Bank shall not  
 be responsible for any disregard on the part of the user.
j. The user shall be liable for all loss if the user has breached the terms and conditions  
 contained herein or contributed or caused the loss by negligent actions or a failure  
 on the user’s part to advise the Bank within a reasonable time about any  
 unauthorized access in the account.
k. The user shall be solely liable in case the amount is mistakenly sent/transferred in  
 the wrong account, or payment is made to the wrong merchant, or top-up or any  
 financial transaction or other services are performed in wrong number by the user. In  
 any case, the Bank shall not be liable to refund/pay the amount to the user if the  
 amount is not recovered.
l. The user shall be solely liable in case of the fraudulent transaction that is executed  
 due to sharing of the OTP (One Time Password) and/or login and transaction  
 credentials. In any case, the Bank shall not be liable to refund/pay the amount to the  
 user if the amount is not recovered.
10. Disclaimer: The bank shall be absolve of any liability in case
a. If the user fails to avail the facility due to not being in the required geographical  
 range or any other reason including natural calamities; legal restraints any technical  
 lapses in the telecommunication network or any other reasons beyond the actual  
 control of the Bank, the Bank shall not be accountable. Also the Bank is herein  
 absolve of any kind of liability arising due to a loss; direct or indirect loss incurred  
 by the user or any other person due to any lapse in the facility owing to the above- 
 mentioned reasons.
b. There is loss of any information during processing or transmission or any  
 unauthorized access by any other person or breach of confidentiality.
c. There is any lapse or failure on the part of the service providers or any third party  
 affecting the facility and that the Bank makes no warranty as to the quality of the  
 service provided by any such provider.
d. The Bank does not warrant the confidentiality or security of the messages whether  
 personal or otherwise transmitted through the facility. The Bank makes no warranty  
 or representation of any kind in relation to the system and the network or their  
 function or performance or for any loss or damage whenever and howsoever suffered  
 or incurred by the user or by any person resulting from or in connection with the  
 facility.
e. The Bank is acting in good faith on any instructions received by the Bank.
f. The Bank, its employees, agent or contractors, shall not be liable for and in respect  
 of any loss or damage whether direct, indirect or consequential, including but not  
 limited to loss of revenue, profit, business, contracts, anticipated savings or goodwill,  
 loss of use or value of any equipment including software, whether foreseeable or  
 not, suffered by the user or any person howsoever arising from or relating to  
 any delay, interruption, suspension, resolution or error of the Bank in receiving  
 and processing the request and in formulating and returning responses or any failure,  
 delay, interruption, suspension, restriction, or error in transmission of any information 
 or message to and from the mobile phone number/mobile device/telecommunication 
 equipment of the user and the network of any service provider and the Bank's system  
 or any breakdown, interruption, suspension or failure of the mobile phone number/ 

 mobile device/telecommunication equipment of the user, the Bank's system or the  
 network of any service provider and/or any third party who provides such services as  
 is necessary to provide the facility.
g. Notwithstanding anything in the contrary provided in this terms and conditions, the  
 Bank shall not be involved in or in any way liable to the user for any dispute between  
 the user and a telecommunication service provider or any third party service provider  
 (whether appointed by the Bank in that behalf or otherwise).
h. Any loss incurred by the user due to use of the facility by any other person with an  
 express or implied permission of the user. The Bank shall not be held responsible  
 for the confidentiality, secrecy and security of the personal or account information  
 being sent through the facility for effecting the user's instructions.
i. The Bank shall not be held liable for any loss suffered by the user due to disclosure  
 of the personal information to a third party by the Bank, for reasons inclusive but  
 not limited to participation in any telecommunication or electronic clearing network,  
 in compliance with a legal directive, for statistical analysis or for credit rating.

Indemnity in consideration of the Bank providing these facilities, the user agrees 
to indemnify and hold the Bank harmless against all actions, claims, demands 
proceedings, loss, damages, costs, charges and expenses which the Bank may at 
any time incur, sustain, suffer or be put to as a consequence of or arising out 
of or in connection with any services provided to the user pursuant hereto. The 
user shall indemnify the Bank for unauthorized access by any third party to any 
information/instructions given by the user or breach of confidentiality. The Bank 
reserves the absolute discretionary right to make modification/ alterations to the 
facility, and make amendments in the given terms and condition at any time. Any 
such amendment shall be automatically applicable to the user availing the facility.

11. Communication 
The Bank may give notice about these terms and conditions electronically on the 
Bank’s official website or via placement of notice on the Bank’s/branches’ notice 
board or may communicate during the activation/login of the facility by the customer. 
In addition, the Bank may also publish notice of general nature, which are applicable 
to all users of the facility. Such notices will be deemed to have been served 
individually to each user.

12. Termination of the facility 
a. The user may request for termination of the facility at any time by giving a written  
 notice of at least before 1 month to the Bank. The Bank will process the termination  
 request accordingly. Notwithstanding the termination of the said facility, the user  
 shall remain accountable for all the transactions made prior to any such cancellation  
 on the user's account. 
b. The Bank may, at its discretion, withdraw temporarily or terminate the facility, either  
 wholly or in part, at any time without giving prior notice to the user. The Bank may,  
 without prior notice, suspend the facility at any time during which any maintenance  
 work or repair is required to be carried out or in case of any emergency or for security  
 reasons, which require the suspension of the facility. 
c. The Bank shall endeavor to give a reasonable notice for withdrawal or termination  
 of the facility. The closure of all accounts of the user will automatically terminate the  
 facility. The Bank may suspend or terminate the facility without prior notice if the user  
 has breached these terms and conditions or the Bank learns of the death, bankruptcy  
 or lack of legal capacity of the user.
13. Governing Law 

Any dispute or differences arising out of or in connection with the said facility, 
between the user and the Bank shall be settled in accordance with the laws of Nepal 
and shall be subject to the exclusive jurisdiction of the Courts of Kathmandu. The 
Bank is absolved of any liability arising, direct or indirect, for non-compliance with 
the laws of any country other than Nepal where the facility is accessible.

For the purposes of this document all reference to the user in masculine gender shall 
be deemed to include feminine/other gender also.
I/We hereby read, understood and agreed to be bound by the terms and conditions 
stated above and signed herein below.

       SBL 8] la6÷lk|k] 8 sf8{sf]  k|of] u ;DaGwL zt{ tyf aGb] hx¿M
!= kl/efiff tyf JofVofx¿M
s_ “SBL” eGgfn] l;4fy{ a}+s lnld6]8nfO{ ;Demg' k5{ .
v_ “ATM” eGgfn] c6f]d]6]8 -:jrflnt_ 6]n/ d]l;g nfO{ ;Demg' k5{ / “SBL ATM” eGgfn]  
 l;4fy{ a}+s lnld6]8åf/f :yflkt / ;~rflnt c6f]d]6]8 6]n/ d]l;gnfO{ ;Demg' k5{ .
u_ “POS” eGgfn] sf8{ sf/f]af/ k|zf]wg ug{ k|of]u ul/g] On]S6«f]lgs KjfOG6 ckm ;]n 6ld{gn  
 (Electronic Point of Sale Terminals) nfO{ ;Demg' k5{ .
3_ “sf8{” eGgfn] sf8{wf/snfO{ l;4fy{ a}+s lnld6]8n] hf/L u/]sf] le;f jf SCT jf cGo s'g}  
 sf8{x¿nfO{ ;Demg' k5{ .
ª_ æsf8{wf/s” eGgfn] sf8{ hf/L ul/Psf] JolQmnfO{ ;Demg' k5{ . 
r_ æPIN” eGgfn] sf8{af6 sf/f]af/ ug{ k|of]u x'g] JolQmut klxrfg gDa/nfO{ ;Demg' k5{.
5_ “vftf / vftfjfnf” eGgfn] l;4fy{ a}+s lnld6]8df /x]sf] a}+s vftf / ;f] vftfsf] ;DalGwt  
 clws[t ;~rfnsnfO{ ;Demg' k5{ .
h_ æle;f”eGgfn] le;f jn{\8jfO{8 lkl6O=ln=, (VISA WORLDWIDE PTE.LTD.) l;+ufk'/;Fusf]  
 ;Demf}tf cg';f/ l;4fy{ a}+sn] hf/L u/]sf] / k|fKt u/]sf] sf8{ a|fG8nfO{ ;Demg' k5{ .
em_ ædf:6/sf8{” eGgfn] df:6/sf8{ OG6/g]zgn Go"of]s{, ;+o'Qm /fHo cd]l/sf;Fusf] ;Demf}tf  
 cg';f/ l;4fy{ a}+sn] hf/L u/]sf] / k|fKt u/]sf] sf8{ a|fG8nfO{ ;Demg' k5{ .
`_ “UPI” eGgfn] o'lgog k] OG6/g]zgn zf‹fO{, rLg;Fusf] ;Demf}tf cg';f/ l;4fy{ a}+sn] hf/L  
 u/]sf] / k|fKt u/]sf] o'lgog k] OG6/g]zgn sf8{ zfvfnfO{ ;Demg' k5{ . 
6_ “dr]{G6” eGgfn] ;fdfg / ;]jfsf] laqmLsf] nflu sf8{nfO{ e'QmfgLsf] dfWodsf] ¿kdf :jLsf/  
 ug]{ cfp6n]6x¿nfO{ ;Demg' k5{ .
@= ATM dfkm{t /sd lemSg, vftf /sd ;f]wk'5 ug{, / ldlga}+s :6]6d]G6÷vftf ljj/0f lk|G6 ug{  
 tyf a}Ísf] 8]la6 jf lk|k]8 sf8{ -o;kl5 sf8{ elgPsf]_ l:jsf/ x'g] dr]{G6 :yfgx?df KjfOG6  
 ckm ;]n -o;kl5 POS elgPsf]_ dfkm{t j:t'÷;]jfx? vl/b ug{ a}+sn] sf8{ hfl/ u/]sf JolQm 
 -o;kl5 sf8{wf/s elgPsf]_ x?sf] nflu sf8{ dfkm{t ;'ljwfx? pknAw 5g . a}+sn] ;do 
 ;dodf sf8{wf/snfO{ k"j{;'rgf lbO jf glbO{ o:tf] ;]jf;'ljwf kl/jt{g ug{÷;+zf]wg ug{÷yk 
 ug{ ;Sg]5 .
#= u|fxsn] ATM cyjf POS sf] klxnf] k6s k|of]u ubf{ SBL sf] ATM jf NEPS sf] ;b\:o  
 a}+sx? dfkm{t JolQmut klxrfg gDa/ -o;kl5 PIN elgPsf]_ kl/jt{g u/L sf8{wf/sn] /f]h]sf]  
 PIN k|of]u ul/ sf8{sf] pkof]u ug{ ;Sg]5g .
$= sf8{wf/sn] :jodn] /f]h]sf] PIN sf] k|of]u ltgLx?sf] ljz]if cfjZostf tyf kl/l:yltsf] 
 kl/j]zdf ;'/Iffsf] ;DefJo xb;Dd /xg]5 elg 3f]if0ff ub{5 . a}+sn] sf8{wf/sn] u/]sf] s'g} klg 
 ;'/Iff Joj:yfsf] pNn‹g jf PIN sf] cgflws[t v'nfzf jf k|of]usf] nflu s'g} bfloTjtyf 
 lhDd]jf/L axg ug]{5}g . sfg'gdf cGoyf Joj:yf ePsf]df afx]s s'g} klg tl/sfn] ePsf] 
 sf8{sf] k|of]usf nfuL a}+s lhDd]jf/ x'g] 5}g .
%= s'g} Pssf] jf ;a} ;+o'Qm vftfjfnfsf] x:tfIf/-x¿_df ;~rflnt x'g] ;+o'Qm vftf÷sDkgL  
 vftfsf xsdf, cfj]bgsf] ;dodf clVtof/Lk|fKt x:tfIf/stf{x¿sf] cg'/f]wdf Ps jf a9L  

 sf8{x¿ hf/L ug{ ;lsg]5 . ;+o'Qm vftf÷sDkgL vftfjfnfx¿4f/f sf8{ jf sf8{x¿  
 k|of]u dfkm{t ul/Psf ;a} sf/f]af/x¿sf nflu ;+o'Qm ¿kdf / cnu–cnu ¿kdf 
 pQ/bfoL x'g]5g\ /  lgod tyf zt{x? ;a} vftfjfnfx¿nfO{ ;+o'Qm ¿kdf / cnu–cnu ¿kdf 
 afWosf/L x'g]5g\ / ;Gbe{sf] cfjZostf cg';f/, zt{ tyf aGb]hx¿df jx'arg nfu' x'g]5 .  
 ;+o'Qm vftf÷sDkgL vftfsf sf8{wf/s jf k"/s sf8{wf/sn] km/s–km/s sf8{x¿sf] k|of]uaf6 
 x'g] sf/f]af/sf] ;Gbe{df 5'§} ;"rgf cfjZos 5}g egL a'emg'k5{ .
^= sf8{wf/sn] sf8{ kfpgf;fy ;f] df tf]lsPsf] :yfgdf x:tfIf/ ug{'kg]{5 . sf8{ a}+ssf] ;DklQsf]  
 ?kdf /xg]5, / a}+sn] s'g} klg a]nf s'g} sf/0f gb]vfO{ sf8{ lkmtf{ lng tyf lkmtf{ ug{ dfu ug{ 
 ;Sg]5, sf8{wf/sn] a}+sn] dfu u/]df sf8{ lkmtf{ ug{' kg]{5 .
&=  sf8{sf] k|of]u 8]la6df dfq ;Lldt x'g]5 . a}+sn] ;do ;dodf sf8{sf ;]jf–;'ljwfx?  
 kl/jt{g÷;+zf]wg÷yk ug{ ;S5 / sf8{sf] k|of]u To:tf] cj:yfdf 8]la6eGbf aflx/ klg hfg ;Sg]5 .
*=  sf8{sf] k|of]u sf8{wf/sn] dfq} ug{ ;Sg]5, / of] sf8{ x:tfGt/0f ug{ ;lsg] 5}g . sf8{wf/ssf] 
 ;xdlt jf lagf;xdlt s'g} JolQmn] sf8{ sAhfdf lnO{ k|of]u u/]sf] ePtf klg sf8{sf] 
 cflwsfl/s k|of]u ePsf] dflgg]5 .
(= sf8{wf/ssf] cfˆg} hf]lvd tyf lhDd]jf/Ldf sf8{ hf/L ul/g]5 . sf8{wf/sn] sf8{ c? JolQmnfO{  
 glbg] tyf PIN sf] hfgsf/L c?nfO{ glbg k|lta4tf JoQm ub{5 .
!)= SBL ATM dfkm{t gub e'QmfgL s]jn g]kfnL ?k}ofFdf dfq x'g]5 . k|lt sf/f]af/ jf @$ -rf}lj;_  
 306fsf] cjlwdf sf8{wf/sn] lemSg ;Sg] s'n /sdsf] ;Ldf tf]Sg] clwsf/ k"0f{?kdf a}+sdf 
 lglxt /x]sf] 5 . ATM af6 /sd e'QmfgL lng] ;Gbe{df a}+sn] u/]sf] Joj:yfnfO{ ;do–;dodf 
 k"j{ ;"rgf ;lxt jf lagf k"j{ ;"rgf kl/jt{g ug{ ;lsg]5 .
!!= k"FhLut sf/f]af/sf] e'QmfgL jf b]zsf] ljBdfg sfg"gåf/f lgif]lwt j:t' / ;]jfx¿sf] e'QmfgLsf]  
 nflu ef/tLo d'›fdf -INR_ sf/f]jf/ ;~rfng ug{ ;lsg] 5}g . 
!@= obL s'g} ef/tLo d'›fsf] sf/f]jf/n] tf]lsPsf] lgofdgsf/L clwstd l;df jf lgod tyf 
 zt{x?sf] pn‹g u/]sf] kfO{Pdf a}+sn] s'g} klg ;dodf sf8{ Jns ug{ ;Sg]5 tyf o:tf 
 u|fxssf] ljj/0f g]kfn /fi6« a}+sdf ;d]t yk sf/jfxLsf nflu k7fpg ;Sg]5 .
!#= sf8{ x/fPdf, rf]/L ePdf jf sf8{df Iflt k'u]df sf8{wf/sn] t'?Gt} a}+snfO{ lnlvt ¿kdf 
 hfgsf/L lbg'kg]{5 . a}+sn] sf8{ x/fPsf], rf]/L ePsf] jf PIN sf] hfgsf/L lbPsf] hfgsf/L 
 lnlvt ?kdf k|fKt gub{f ;Dd sf8{ jf PIN k|of]u u/]/ ePsf] s'g} klg jf ;a} sf/f]af/sf 
 nflu sf8{wf/s cfkm}+ lhDd]jf/ x'g]5 . a}+sn] sf8{wf/ssf] cg'/f]wdf t'?Gt} sf8{ Ans u/L sf8{ 
 ablnlbg]5 . 
!$= sf8{wf/s jf s'g} cGo JolQm-x¿_ åf/f k|of]u ul/Psf] cflwsfl/s jf cgflws[t / sf8{ x/fPsf] 
 jf rf]/Laf6 ePsf ;a} 8]la6x¿sf] nflu lgzt{ tyf ;Ldf/lxt ?kn] sf8{wf/s :jo+ pQ/bfoL 
 x'g]5 . sf8{wf/sn] a}+snfO{ ATM dfkm{t cfˆgf] sf8{sf] k|of]uaf6 sf/f]af/ ePsf] jf POS 
 dfkm{t vl/b u/]sf] /sdaf6 cfˆgf] vftf-x¿_ 8]la6 ug{ o;} ;Demf}tf dfkm{t ckl/jt{gLo 
 clwsf/ k|bfg u/]sf] 5 .
!%= s'g} klg ;dodf sf8{wf/sn] cfˆgf] vftfdf /x]sf] df}Hbft eGbf a9L /sd lgsfn]sf] cj:yfdf, 
 a}+sn] p;sf] vftfdf cf]e/8«fˆ6 l;h{gf ug]{5 / sf8{wf/sn] a}+sn] tf]s]sf] Aofh ;lxt pQm 

 a9L lgsfn]sf] /sd dfu u/]sf] avt lkmtf{ ug{ ;xdt sf8{wf/s k"0f{ ;xdt 5 . 
!^= ATM jf POS df sf/f]af/ ubf{ nuftf/ tLg k6s unt PIN k|of]u u/]df PIN :jtM Ans 
 x'g]5 . To:tf] cj:yfdf u|fxsn] PIN cfjZos kg]{ 7fpFdf yk sf/f]jf/ ug{ ;Sg] 5}g,  
 sf8{wf/sn] PIN k|of]u u/]/ yk sf/f]jf/ ug{sf nflu sf8{ ;lqmo ug{sf nflu a}+s ;dIf 
 ;Dks{ ug{'kg]{5 .
!&= ATM af6 sf/f]af/ u/]sf] cj:yfdf, ATM af6 /sd k|jfx x'g] lalQs} sf8{wf/sn] sf8{ k|of]u 
 u/L e'QmfgL lng'kg]{ ;Dk'0f{ /sd d]zLgaf6 aflx/ cfpgf;fy cfˆgf] lhDdfdf lng'k5{ . /sd 
 k|jfx ePsf] #) ;]s]G8leq sf8{wf/sn] /sd lhDdf glnPdf sf8{wf/ssf] vftfaf6 /sd 8]la6 
 x'g]5 t/ ;f] /sd ATM n] lkmtf{ tfGg]5 / To:tf] cj:yfdf a}+sn] ug]{ clGtd lx;fj ldnfg 
 ubf{ gub lkmtf{ cfPsf] k"li6ePdf dfq ;f] /sd lkmtf{ x'g]5 .
!*= sf/f]af/ /l;b tyf ldlg :6]6d]06df s'g} q'l6 jf gldn]sf] b]lvPdf sf8{wf/sn] t'?Gt} a}+snfO{ 
 l/kf]6{ ug{'kg]{5 . t/ /l;b jf :6]6d]06s} cfwf/df dfq /sd e'QmfgL ug{ a}+s jfWo x'g] 5}g .
!(= sf8{wf/sn] cfˆgf] vftfsf] ldlg :6]6d]06 ATM dfkm{t r]s ug{ jf x]g{ ;Sg]5 . sf8{sf]  
 k|of]u u/L ePsf] ;a} 8]la6x¿ / ;f] ;DalGwt ;a} ljjfbx¿ a}+snfO{ lnlvt ¿kdf ;"lrt 
 ug{' kg]{5 . lnlvt ;"rgfdf sf8{wf/ssf] gfd, ljjflbt /sd q'6L ePsf] z+sf nfu]sf] /sd / 
 ljjfb:kbsf] ljj/0f pNn]v ul/Psf] x'g'kb{5 . ljjfb jf q'6L ePsf] z+sf:kb cj:yfsf] s'g} klg 
 ;"rgf sf/f]af/ u/]sf] jf To:tf] q'6L ePsf] elgPsf] sf/f]af/ ePsf] ldltsf] tL; -#)_ lbgleq 
 a}+s ;dIf k]z ul/;Sg'kg]{5 . cGoyf, sf/f]af/ ;xL ePsf] / vftfjfnfn] pQm sf/f]jf/nfO{ 
 :jtM :jLsf/ u/]sf] dflgg]5 .
@)= 8f]d]l:6s sf8{ g]kfn, ef/t / e'6fg afx]s cGo b]zx¿df k|of]u ug{sf] nflu dfGo x'g]5}g . 
 sf8{ ;+rfng ubf{ ;d]t k|rlnt ljb]zL ljlgdo lgodfjnL nfu" x'g]5 / sf8{wf/sn] g]kfn /fi6«  
 a}+sn] ;do–;dodf tf]s]sf] lgodx?af/] k"0f{ hfgsf/ /xL kfngf ug{'kg]{5 .
@!= sf8{wf/snfO{ dfq k|fKt k|of]usf] clwsf/ cGonfO{ lbPsf], sf8{sf] hfn;fhk"0f{ k|of]u u/]sf] jf 
 cGo unt sfd u/]df k|rlnt a}+s tyf ljQLo ;+:yf ;DaGwL P]g / cGo k|rlnt sfg"g  
 adf]lhd a}+sn] sf8{wf/snfO{ sfg'gL sf/afxL ug{ ;Sg]5 .
@@= k"j{ ;"rgf lbO{ jf glbO{ s'g} klg ;dodf sf8{wf/ssf] ljz]ifflwsf/ cGTo ug]{ :jljj]sLo 
 clwsf/ a}+sdf lglxt /x]sf] 5 . 
@#= sf8{ wf/s jf a}+sn] vftf aGb u/]kl5 jf sf8{sf] Dofb ;lsPkl5 yk cjlwsf] nflu gjLs/0f 
 gu/]df sf8{ /2 ePsf] dflgg]5 .
@$= ATM jf dr]{G6 nufot s;}n] sf8{ c:jLsf/ u/]sf]df a}+s lhDd]jf/ x'Fb}g .
@%= sf8{sf] k|of]u dfkm{t k|bfg ul/Psf ;]jfx¿sf] nflu z'Ns p7fpgsf lgldQ a}+sn] :jljj]sLo 
 clwsf/ /fVb5 . To:tf z'Nsx¿ a}+sn] ;do–;dodf lgwf{/0f ug]{5 / k"j{ ;"rgf lbO{ jf glbO{ 
 sf8{wf/ssf] vftfaf6 /sd s§f ug{]5 . SBL 8]la6÷lk|k]8 sf8{sf] nflu nufOg] z'Ns ;do 
 ;dodf a}+ssf] j]a;fO6df k|sflzt STC (Standard Tariff of Charges) adf]lhd x'g]5 .
@^= sf8{wf/sn] d]sflgsn v/faL jf ljB't cfk'lt{ cyjf cGo s'g} sf/0fn] ATM jf POS ;]jf k|of]u 
 ug{ gkfPdf a}+s s'g} klg lx;fan] pQ/bfoL x'g]5}g . ;fy} a}+sn] sf8{wf/snfO{ ;"rgf glbO{ 
 h'g;'s} a]nf ATM / POS ;]jfx¿ Ps};fy aGb ug{ ;Sg]5 . 



@&= h'g;'s} sf/0f ePtf klg sf8{wf/s jf sf8{wf/ssf] Ph]G6 -Ph]G6 eGgfn] sf8{wf/snfO{ hf/L 
 ul/Psf] sf8{ / PIN df kx'Fr ePsf] clVtof/k|fKt jf cGo hf] ;'s} JolQm x'g ;Sb5_ åf/f 
 sf8{sf] b'?kof]u÷k|of]u ePdf ;f] sf sf/0f pTkGg x'g] s'g} klg ljQLo bfjL pk/ a}+ssf] s'g} 
 bfloTj x'g]5}g . 
@*= a}+ssf] sf8{ / ;]jf–k|0ffnLsf sf/0fn] ubf{ x'g cfpg], x'g] s'g} klg ljQLo bfjL÷ bfloTj 
 -sf8{wf/s jf t];|f] kIf_ sf nflu a}+s lhDd]jf/ x'g]5}g .
@( POS dfkm{t sf/f]jf/ ePsf]df a}+sn] ;dy{g ug]{ sfuhftsf] ?kdf POS dfkm{t j:t' tyf ;]jf 
 vl/b ubf{ u/]sf] e'QmfgLsf] lan÷aLhsx¿ dfu ug{ ;Sg] / a}+sn] dfu]sf] cj:yfdf u|fxsn] 
 To:tf] sfuhft a}+snfO{ pknAw u/fpg' kg]{5 .
#)= olb oL zt{ tyf aGb]hx¿sf] s'g} klg k|fjwfg u}/sfg"gL ePdf cyjf s'g} sf/0fn] nfu" ug{ 
 g;lsg] ePtfklg o;sf cGo efux? oyfjt nfu' x'g]5 . 
#!= a}+sn] ;do–;dodf sf8{wf/snfO{ k"j{ ;"rgf glbO{ dfly plNnlvt zt{ tyf aGb]hx¿ yKg, 
 ;+;f]wg ug{ jf kl/jt{g ug{ ;Sg]5 / tL ;a} yk ePsf, ;+;f]wgx? / kl/jt{gx¿nfO{ 
 sf8{wf/s lgzt{ :jLsf/ ub{5 / ;f] sf] kfngf ug{ k|ltj4 5 . 
#@= sf8{df pNn]v ul/P adf]lhdsf] Dofb ;dfKt geP;Ddsf nflu sf8{ k|of]usf] nflu dfGo x'g]5 
 / To;kl5 sf8{wf/sn] gjLs/0fsf] nflu a}+sdf ;Dks{ ug{'kg]{5 .
##= sf8{wf/sn] a}+snfO{ # -tLg_ dlxgf cufj} sf8{ gjLs/0f gug{ lnlvt ¿kdf cg'/f]w ug{'kb{5,  
 olb cjlw leq s'g} lnlvt ;"rgf k|fKt gePdf a}+sn] :jtM sf8{ gjLs/0f ul/lbg]5 / ;f] ;Fu  
 ;DalGwt s'g} klg z'Ns ltg{ sf8{wf/sn] Joxf]g]{5 .
#$= k|rlnt sfg"g, ;/sf/L lgodfjnL, g]kfn /fi6« a}+ssf] lgb]{zg / cGo lgofdgsf/L lgsfox¿n]  
 oxFf pNn]lvt zt{ tyf aGb]hx¿df ;+;f]wg cfjZos 7fg]df ;+zf]wg x'g]5 .
#%= dfly plNnlvt zt{ tyf aGb]hx¿ sf8{ cfj]bsn] sf8{ k|fKt u/]nuQ} nfu' x'g]5g\ .

SBL a}+s:df6{ XP ;]jfx?sf nflu zt{ tyf aGb]hx?

zt{ tyf aGb]hx? nfu' x'g] af/]
oL zt{ tyf aGb]hx?n] k|of]ustf{sf] cGo s'g} vftf /÷jf a}+s åf/f k|bfg ul/Psf] ;DalGwt 
j:t' jf ;]jf;Fu ;DalGwt cGo zt{ tyf aGb]hx?sf] cgfb/ gx'g] u/L k|of]ustf{ tyf a}+ssf 
aLr of] ;Demf}tf ul/Psf] 5 . 
!= kl/efiffM
 ljifo jf k|;+un] csf]{ cy{ gnfu]df o; b:tfj]hdf pNn]lvt b]xfo adf]lhsf] zAb tyf  
 jfSof+zx?sf] cy{ b]xfo adf]lhd x'g]5g\M 
s_ ævftf-x¿_æ eGgfn] k|of]ustf{n] a}+sdf vf]n]sf a}+s vftf÷qm]l86 sf8{ vftf /÷jf s'g} klg 
 art÷rfn'÷cf]e/8«fˆ6÷gub qm]l86 vftfx? h;sf] nflu o; b:tfj]h adf]lhdsf] ;'ljwf 
 k|bfg ul/Psf] x'G5 .
v_ æcn6{x¿æ eGgfn] k|of]ustf{åf/f k7fO{Psf l6«u/x¿÷k|DK6x¿df k|ltlqmof lbgsf] nflu 5f]6f]  
 ;Gb]z ;]jf -SMS_ sf] ¿kdf df]afOn kmf]gdf k|of]ustf{nfO{ k7fO{Psf ;Gb]znfO{ hgfpF5 .
u_ æa}+sæ /÷jf æl;4fy{ a}+sæ eGgfn] k|rlnt sDkgL sfg"g adf]lhd :yflkt / g]kfn /fi6« a}+s 
 Pj+ a}+s tyf ljQLo ;+:yf ;DaGwL P]g adf]lhd a}+ssf] ¿kdf Ohfhtkq k|fKt u/]sf] sf7df8f}+ 
 gS;fndf cjl:yt l;4fy{ a}+s lnld6]8nfO{ ;Demg' kb{5 . 
3_ æ;'ljwfæ eGgfn] a}+sn] cf]DgL–Rofgn Kn]6kmd{df k|bfg ul//x]sf] df]afOn a}+lsª ;'ljwf 
 xf] h;sf] kx'Fr df]afOn pks/0f /÷jf j]a Rofgn dfkm{t k|fKt ug{ ;lsg]5 . o; ;'ljwfn] 
 k|of]ustf{sf] vftf-x¿_ ;DaGwL hfgsf/L jf ljQLo sf/f]af/x? / a}+sn] ;do–;dodf cf]DgL–Rofgn  
 Kn]6kmd{ dfkm{t pknAw u/fpg ;Sg] pTkfbg / cGo ;]jfx¿ ;dIf kx'Fr k|bfg ub{5 .
ª_ ædf]afOn kmf]g gDa/æ eGgfn] vftf vf]Nbf jf a}+sn] pknAw u/fPsf] s'g} klg kmf/d dfkm{t  
 jf cGo s'.g} tl/sfn] a}+sn] k|bfg ug]{ ;'ljwf k|fKt ug]{ p2]Zon] k|of]ustf{n] a}+snfO{ pknJw 
 u/fPsf] gDa/ ;Demg' k5{ .
r_ ædf]afOn pks/0fæ eGgfn] k|of]ustf{sf] :jfldTjdf /x]sf GSM / CDMA kmf]gsf nflu cfjZos  
 pks/0fx¿ / ;ˆ6j]o/x¿ ;lxt XofG8;]6 / l;d sf8{nfO{ hgfpF5 .
5_ æJolQmut hfgsf/Læ eGgfn] a}+sn] ;'ljwf k|bfg ug]{ qmddf k|fKt u/]sf] / k|of]ustf{n] cfˆgf] 
 af/]df k|bfg u/]sf]  s'g} klg hfgsf/L ;Demg' k5{ .
h_ æk'n l/Sj]:6 ;'ljwfæ eGgfn] art÷rfn" vftf, gub qm]l86÷cf]e/8«fˆ6 vftf jf a}+sn]  
 kl/eflift u/]sf] k|of]ustf{sf] cGo s'g} klg k|sf/sf] vftfsf] / j:t' tyf ;]jfx¿sf] k|of]u ;DaGwL  
 hfgsf/L kfpg ;do ;dodf a}+sn] pknAw u/fpg] ;]jfnfO{ ;Demg' k5{ .
em_ æk'z cn6{ ;'ljwfæ eGgfn] k|of]ustf{n] df]afOn kmf]g gDa/df vftf ;DaGwL lglb{i6 hfgsf/L  
 k|fKt ug{ ;Sg] a}+s4f/f pknAw u/fOPsf] ;]jf xf] egL ;Demg' kb{5 .
`_ æ;]jf k|bfosæ eGgfn] eGgfn] g]kfnsf] sfg'g adf]lhd sfg'gL ¿kdf btf{ ePsf] sDkgL÷kmd{  
 jf k|of]ustf{x¿nfO{ ;'ljwf pknAw u/fpg a}+s;Fu ;+nUg ePsf] b]z ;Demg' k5{ .
6_ æb'/;~rf/ ;]jf k|bfosæ eGgfn] b'/;~rf/ ;]jf k|bfg ug{ btf{ ePsf] sDkgL ;Demg' k5{ .
7_ æk|of]ustf{æ eGgfn] a}+ssf] s'g} klg j:t'÷;]jfsf] nflu cfj]bg lbPsf] / ;'ljwf k|of]u ug{  
 clwsf/ k|fKt a}+ssf] k|of]ustf{nfO{ hgfpF5 .
8_ æj]a Rofgnæ eGgfn] a}+sn] kl/eflift u/]sf] j]ak]h hxfFaf6 k|of]ustf{n] ;'ljwfsf] af/]df a'emg  
 tyf ToxFf pknAw ;]jfx¿ k|of]u ug{ ;Sg]5g\ egL ;Demg' kb{5 .
@= of]Uotf tyf btf{
@=! of]Uotf

a}+sdf vftf ePsf] jf gePsf] a}+ssf s'g} klg k|of]ustf{ of] ;'ljwf pkef]u ug{ of]Uo 
x'g]5g\ . t/ P;PdP; ;]jfsf] pkef]u ug{ eg] vftfjfnfx? dfq of]Uo x'g]5g\ . To:tf] k|of]ustf{ 
eg] vftfjfnf / Psdfq x:tfIf/stf{ jf :jtGq ?kdf sfo{ ug{ of]Uo u/L b'a} x'g'kg]{5 . ;+o'Qm 
vftf ePsf] cfj]bssf] xsdf cGo vftfjfnfx¿af6 pQm ;'ljwf cfj]bsnfO{ k|bfg ug{ a}+snfO{ 
clwsf/ lbg] u/L lnlvt?kdf cg'/f]w ug'{kg]{5 . gfaflnusf] gfddf ePsf] vftfsf] xsdf, vftf 
vf]Ng] kmf/ddf pNn]v ul/Psf jf To; kl5 ;+zf]wg ul/ /flvPsf cleefjs of] ;'ljwfsf] nflu  
of]Uo x'g]5g\ . kmd{÷sDkgLsf] xsdf of] ;'ljwf pknAw u/fpgsf] nflu ;+rfns ;ldltsf] ljlwjt 
cg'/f]w, clVtof/Lgfdf /÷jf cGo cflwsfl/s sfuhft cfjZos kg]{5g\ .

@=@ btf{
;'ljwf k|fKt ug{ rfxg] of]Uo k|of]ustf{x¿n] a}+s :df6{ XP sf] k|of]u u/]/ jf a}+sn] tf]s] adf]lhd 
cfj]bg kmf/d k|s[ofut ?kdf cfkm}Fn] e/L a}+sdf cfj]bg k]z ug{ ;Sg]5g\ . k|of]ustf{n] lbPsf] 
s'g} klg cfj]bgsf] :jLs[lt k|of]ustf{n] a}+s4f/f tf]lsPsf] s'g} dfWodaf6 pknAw u/fPsf] ;Dk"0f{  
hfgsf/Lsf] k|df0fLs/0fsf] cwLgdf x'g]5 . cfj]bs÷k|of]ustf{nfO{ cfj]bg pk/ plrt sf/afxL  
u/]kl5 / k|of]ustf{n] a}+sdf k]z u/]sf] ljj/0fsf] btf{ kl5 dfq ;'ljwf k|of]u ug{ cg'dlt lbOg]5 .

#= a}+s:df6{ XP sf] k|lqmof÷pkof]u
s_ k|of]ustf{n] cfj]bg kmf/d /÷jf j]j;fO6df pNn]v ul/Psf tyf a}+s4f/f ;do–;dodf pknAw  
 u/fO{Psf ljleGg hfgsf/L ;DaGwL cg'/f]w jf a}+såf/f k|bfg ul/g] ;'ljwfsf] vf/]hL jf lgnDag  
 nufot cGo s'g} cg'/f]wsf nflu lnlvt?kdf :ki6 ug'{kg]{5 . 
v_ k|of]ustf{n] ;'ljwf k|of]u ug{sf] nflu k|of]u ug'{ cl3 ;f] sf] tl/sfaf/] plrt hfgsf/L  
 /fVg'kg]{5, k|of]u ;DaGwL ;+s]t -Trigger÷Prompt_ ubf{ k|of]ustf{n] u/]sf] s'g} q'l6sf] nflu  
 a}+s lhDd]jf/ x'g]5}g .
u_ cn6{x¿ k|fKt ug{sf nflu k|of]ustf{n] a}+sn] tf]s]sf] 9fFrfdf /x]sf] cfj]bg kmf/d  x:tfIf/  
 u/L k]z ug{'kg]{5 . of] kmf/d a}+ssf] j]a;fO6af6 klg 8fpgnf]8 ug{ ;lsg]5 cyjf To:tf]  
 kmf/fd a}+s zfvfsf] u|fxs ;]jf 8]:saf6 klg ;+sng ug{ ;lsg]5 .
3_ cn6{ ;'ljwf a}+ssf] :jljj]s adf]lhd pknJw x'g] s'/fk|lt k|of]ustf{ hfgsf/ Pj+ :jLsf/ ub{5 .  
 a}+sn] k|of]ustf{sf] cfjZostfcg';f/ cn6{x¿ k7fpg] clwsf/ ;'/lIft ub{5 jf ;'ljwf÷ 
 ljz]iftfx? aGb ug]{ clwsf/ ;d]t a}+s ;dIf lglxt 5 . 
ª_ a}+sn] ;do ;dodf s'g} klg cn6{sf ljz]iftfx¿ kl/jt{g ug{ ;Sg]5 . a}+ssf] j]a;fO6 jf cGo  
 pko'Qm dfWodaf6 pknAw u/fO{g] pknAw cn6{x¿af/] k|of]ustf{n] cfkm"nfO{{  cBfjlws tyf  
 hfgsf/ /fVg'kg]{5 . 
r_ ;'ljwf k|fKt ug]{ s'g} klg k|of]ustf{nfO{ a}+sn] ;do ;dodf lg0f{o u/] cg';f/ cn6{ ;'ljwf  
 pknAw u/fOg]5 .
5_ a}+ssf] tkm{af6 k|]if0f ul/Psf] s'g} klg cn6{ u|fxsnfO{ x:tfGt/0f ul/Psf] dflgG5 . s'g} sf/0fn]  
 ;"rgf k|fKt x'g g;s]df ;f] pk/ a}+s pQ/bfoL x'g]5}g .
$_ cn6{x¿ (Alerts) k|fKt ug]{
s_ a}+sn] pknAw u/fPsf] ;'ljwf;Fu hf]l8Psf] vftfdf x'g] 8]la6 / qm]l86 b'j} sf/f]af/sf] u|fxsn]  
 cn6{ k|fKt ug{ ;Sg]5g\ . 
v_ k|of]ustf{n] plrt tl/sfn] dfu u/]sf] plrt cg'/f]wsf] dfq a}+sn] kl/kfngf ug]{5 . sf/f]af/  
 ;DaGwL PIN /÷jf ;'ljwf lng k|of]u ul/Psf] kf;j8{sf] k|dfl0fstf k|dfl0ft ug{ jf s'g} lgb]{zg  
 k|fKt ePdf ;f] :jLsf/ ug{sf] nflu a}+s lhDd]jf/ x'g]5}g .
u_ a}+sn] cfˆgf] :jljj]sdf s'g} klg cg'/f]wnfO{ jf:tljs jf cGoyf cg'lrt jf c:ki6 /x]sf] ljZjf;  
 ug]{ jf z+sf pTkGg ug]{ jf s'g} klg sf/0fn] s'g} cg'/f]wsf] kfngf ug{ g;lsg] b]v]df To:tf s'g}  
 klg cg'/f]wnfO{ a}+sn] kfngf ug]{ 5}g . a}+ssf] o:tf] lg0f{o u|fxssf] nflu dfGo x'g]5 . 
3_ k|of]ustf{sf] df]afOn kmf]g gDa/, O{d]n cfO 8L jf vftf ljj/0fdf s'g} kl/jt{g ePdf  
 jf x/fP÷rf]/L ePdf jf ;Dks{ ljR5]b ePdf ;f] af/]df a}+snfO{ cWofjlws hfgsf/L  
 u/fpgsf] nflu k|of]ustf{ cfkm}F lhDd]jf/ x'g]5 . a}+sdf clen]v -/]s8{_ ul/Psf] k|of]ustf{sf]  
 df]afOn kmf]g gDa/÷Od]n cfO 8L÷ˆofS; gDa/df cn6{x? (Alerts) jf cGo hfgsf/L  

 lbgsf] nflu a}+s pQ/bfoL x'g]5}g . To:tf] hfgsf/L a}+snfO{ lnlvt jf ˆofS; jf Od]n jf a}+sn]  
 3f]if0ff u/]sf] s'g} cflwsfl/s dfWodaf6 hfgsf/L u/fO{{Pdf a}+sn] plrt ;do leq To; pk/  
 plrt sf/afxL ug]{5 .
ª_ cn6{ k|fKt ug{ df]afOn kmf]g gDa/ ;lqmo / kx'Frof]Uo x'g'kb{5 eg]/ k|of]ustf{n] :jLsf/ ub{5 .  
 olb k|of]ustf{sf] df]afOn kmf]g gDa/ lg/Gt/÷plrt cjlw -o:tf] cjlw b"/;~rf/ ;]jf k|bfos  
 jf cGo s'g} sf/0fdf lge{/ x'g ;S5_ sf] nflu kx'Frof]Uo gePdf k|of]ustf{n] ;Gb]z k|fKt ug{  
 ;Sb}g eg]/ k|of]ustf{n] :jLsf/ ub{5 . kx'Fr gePs} cfwf/df jf sfa' aflx/sf] kl/l:yltsf  
 sf/0faf6 x'g] gf]S;fgLsf] nflu a}+s lhDd]jf/ x'g] 5}g .
r_ cn6{ cg'/f]w k|zf]wg ug{ ;'ljwf k|fKt ug{'cl3 To;sf] of]Uo cjlw x'g]5 eGg] s'/fdf hfgsf/  
 5 / ;f] sf] :jLsf/ ub{5 .
5_ cn6{ ;'ljwfsf] ;dodf k|fKt x'g] cj:yf, oyfy{tf tyf k7gof]Uotf b"/;~rf/ ;]jf k|bfosx¿  
 jf cGo ;DalGwt sf/sx¿åf/f k|bfg ul/Psf] k"jf{wf/, h8fg / ;]jfdf lge{/ /x]sf] s'/f  
 k|of]ustf{ :jLsf/ ub{5 . k|of]ustf{nfO{ cn6{ k|fKt gePdf jf x'g l9nfO ePdf jf cn6{ k7fpgdf  
 q'l6, Iflt jf s'g} /f]sfj6 ePdf a}+s pQ/bfoL x'g] 5}g .
h_ a}+sn] ;'ljwf pknAw u/fpg ;Sbf] k|of; ug]{5 / k|of]ustf{n] ;'ljwf pknAw gePsf] v08df  
 jf ;'ljwf gePsf] jf ;'ljwf k|of]u ubf{ -k|of]ustf{sf] Joj;flos, nufgL jf Jofkfl/s p2]Zo÷  
 lg0f{ox¿sf] nflu cn6{df e/ kg{'kg]{ nufot_ k|of]ustf{nfO{ x'g] s'g} xfgL jf gf]S;fgLsf] nflu  
 a}+snfO{ lhDd]jf/ agfpg ;lsg] 5}g . ;'ljwf k|of]usf] ;DaGwdf a}+s s'g} klg ¿kdf k|of]ustf{ pk/  
 hjfkmb]xL x'g] 5}g .
em_ k|To]s cn6{df k|of]ustf{;Fu ;DalGwt vftfsf] lglZrt hfgsf/L ;dfj]z x'g] s'/fsf] 
 k|of]ustf{ hfgsf/ 5 / ;f]sf] :jLsf/ ub{5 . oBlk a}+sn] plrt 7fg]df k|of]ustf{n] a}+snfO{ vftf  
 ;DaGwL hfgsf/L k7fpg clVtof/L lbg]5 . o; ;'ljwf dfkm{t k7fO{g] JolQmut jf vftfsf]  
 hfgsf/Lsf] uf]kgLotf / ;'/Iffsf] nflu a}+s lhDd]jf/ x'g] 5}g .
`_ a}+sn] kmfo/a]; Snfp8 d];]lhª -FCM_ sf] dfWodaf6 cn6{÷;"rgf k7fpg tyf cfkmgf]  
 :jljj]sLo clwsf/ k|of]u u/L cfjZostf cg';f/ SMS ;]jf k|lt:yfkg ug{ ;d]t ;Sg]5 . 
%= ;'ljwf pknAw u/fpFbf nfUg] z'Ns

s'g} klg ;]jf k|bfosnfO{ k|of]ustf{n] ltg{' kg]{ z'Ns afx]s ;'ljwf pknAw u/fP jfkt  
k|of]ustf{;Fu lglZrt z'Ns lng] clwsf/ a}+s;Fu ;'/lIft x'g]5 . ;'ljwfsf] k|of]u u/]jfkt 
jflif{s z'Ns nfUg]5 / ;f] z'Ns k|of]ustf{sf] vftfaf6 s§f ul/g]5 . pQm z'Nsx¿ s'g} klg 
of]hgf÷:sLdsf] Dofb ;dfKt ePsf] ldltb]lv nfUg]5 eg] k|of]ustf{nfO{ pQm ;'ljwf cGtu{t 
lgMz'Ns pknAw x'g ;Sg]5 . a}+sn] k|:tfj u/]sf] To:tf] s'g} of]hgf gePsf] cj:yfdf 
eg] k|of]ustf{n] ;'ljwfsf] ;b:otf lng cfj]bg lbPsf] ldltb]lv z'Ns nfUg]5 . z'Ns  
;+/rgf ;do ;dodf a}+s :jo+n] cfkm\gf] :jljj]sdf kl/jt{g ug{ ;Sg]5 / a}+ssf] j]a;fO6 
jf cGo s'g} dfWodaf6 ;f] sf] hfgsf/L u/fpg ;lsg]5 . ;'ljwfsf] Dofb ;dfKt ePkl5 
a}+sn] jflif{s ?kdf k|of]ustf{sf] vftfaf6 nfUg] z'Ns s§f u/L :jtM gjLs/0f ug]{5 .  
k|of]ustf{n] ;'ljwfsf] k|of]usf] ;DaGwdf a}+snfO{ ltg{'kg]{ aSof}tf /sd a'emfP/ s'g} klg ;dodf 
;'ljwf aGb ug{ jf ;b:otf /2 ug{ ;Sg]5 . ;'ljwf -P;PdP; cn6{ / ljQLo sf/f]af/_ sf nflu 
lnOg] z'Ns tyf /sd a}+såf/f :jLs[t STC -Standard Tariff of Charges_ adf]lhd x'g]5, 
h'g ;do–;dodf a}+ssf] j]a;fO6df k|sflzt x'g]5 .

^= sf/f]af/ ;Ldf
df]afOn Rofgn / j]a Rofgndf tf]lsPsf] sf/f]af/ ;Ldf km/s–km/s x'g ;Sb5 h;nfO{   
g]kfn /fi6« a}+sn] hf/L u/]sf] lgb]{zg÷kl/kq jf  a}+ssf] cfˆg} :jljj]lso lg0f{on] ;do–;dodf  
kl/jt{g x'g ;Sb5 . ljleGg Rofgnx¿sf] nflu tf]lsPsf] ;Ldfsf] af/]df a}+ssf] j]a;fO6df jf 
cGo pko'Qm dfWodx¿ dfkm{t ;'lrt ul/g]5 .

& k|dfl0fs/0f
s_  k|of]ustf{n] ;'ljwf k|of]u ubf{ k|of]ustf{sf] ljQLo jf cGo sf/f]af/ ug{ k|of]ustf{;Fu  
 ;DalGwt÷hf]l8Psf] ;a} vftfx¿df kx'Fr /fVg a}+snfO{ ckl/jt{gLo / lgzt{ clwsf/ lbGf]5 .
v_ k|of]ustf{n] ;]jf k|bfos jf cGo s'g} t];|f] kIfnfO{ k|of]ustf{nfO{ ;]jf k|bfg ug{sf] nflu  
 cfjZos kg]{ cfkmgf] :jfldTjdf /x]sf] k|of]ustf{ ;DaGwL ;Dk'0f{ ;"rgfsf] hfgsf/L lbg a}+snfO{  
 :ki6 ?kdf clwsf/ lbGf]5 . 
u_ sf/f]af/sf] ljj/0f /]s8{ ug{ k|of]ustf{n] :ki6 ?kdf a}+snfO{ clwsf/ k|bfg ub{5 . o; ;'ljwfsf]  
 k|of]uaf6 sf/f]af/sf] ;do ;lxtsf] a}+sdf /]s8{ ePsf] clen]vn] g} sf/f]af/sf] jf:tljstf /  
 oyf{ytfsf] lg0f{os k|df0f x'g]5 .
3_ a}+ssf gofF ;]jfaf/] hfgsf/L ;lxt s'g} klg clxn] rln/x]sf] cyjf eljiodf a}+sn] Nofpg] k|jb{\ 
 wgfTds ;]jfaf/] hfgsf/L lbg, clejfbg jf cGo s'g} a}+sn] pko'Qm dfg]sf] ;Gb]z lbgsf nfuL  
 a}+snfO{ ;Gb]z k7fpg jf df]afOn kmf]g gDa/df sn ug{ / Od]n cfO8Ldf s'g} klg Od]n k7fpg  
 k|of]ustf{n] a}+snfO{  cg'dlt lbG5 .
ª_ a}+s / jf o;sf k|ltlglwx¿n] u/]sf To:tf snx¿ jf ;Gb]zx¿ jf Od]nx¿nfO{ k|of] 
 ustf{n] cfˆgf] uf]kgLotfsf] pNn‹g ePsf] 7fGg] 5}g / To; cg';f/ ph'/jfh'/ ug]{klg 5}g egL  
 k|of]ustf{ k"0f{ ;xdt 5 / ;f] sf] lgMzt{ kfngf ug{ ;xdt 5 . 
r_ k|of]ustf{n] k7fPsf] cg'/f]w a}+ssf] 9fFrf÷cfjZostf cg';f/ gePsf] kfO{Pdf ;f] s'/f c:jLsf/  
 u/L s'g} klg ;Gb]z jf hjfkm lbg] clwsf/ a}+snfO{ /x]sf] 5 . 
5_ a}+sn] k|of]ustf{;Fu ;DalGwt ;"rgf uf]Ko /fVg] ;'lglZrt ug{ ;a} plrt k|of; ug]{5 . tyfkL k|of] 
 ustf{sf] uf]Ko ;"rgfsf] hfgsf/L jf r'xfj6sf] nflu a}+s lhDd]jf/ x'g]5}g .
h_ a}+sn] k|of]ustf{af6 k|fKt s'g} klg cg'/f]w / sf/f]af/sf] k|dfl0fstf k'li6 gu/L a}+snfO{  
 k|of]ustf{sf] nflu /÷jf k|of]ustf{sf cg'/f]wdf o; ;'ljwf dfkm{t ePsf] ;a} cg'/f]w tyf  
 sf/f]af/ ug{ :ki6 ¿kdf clwsf/ lbg]5 .
em_ a}+s;Fu s'g} klg ;dodf e'QmfgL ;'ljwf / cGo ;'ljwfx¿ k|:t't ug]{ ljsNk x'g]5 /   
 k|of]ustf{af6 cg'/f]w k|fKt ePdf e'QmfgL ug{ jf To:tf ;'ljwfx¿ sfof{Gjog ug{ k|of]ustf{n]  
 a}+snfO{ :ki6 ¿kdf clwsf/ lbPsf] dflgg]5 .
`_ df]afOn Rofgn / j]a Rofgndf ;dfg jf km/s ;]jf÷;'ljwfx¿ k|bfg ug]{ clwsf/ a}+s;Fu  
 ;'/lIft x'g]5 . a}+sn] o;af/]df a}+ssf] j]a;fO6 jf cGo pko'Qm dfWod dfkm{t k|of]ustf{x¿nfO{  
 ;"lrt ug]{5 .
*= ;"rgfsf] oyfy{tf
s_ tf]lsPsf] ;'ljwf k|of]u u/L jf cGo s'g} dfWodx? h:t} O{d]n jf lnlvt ;+rf/af6 a}+snfO{  
 k|of]ustf{n] pknAw u/fPsf] ;"rgfsf] oyfy{tfsf] lhDd]jf/L k|of]ustf{n] lng]5 .
v_ o; ;'ljwfsf] ;DaGwdf k|of]ustf{n] pknAw u/fPsf] ;"rgfdf s'g} q'6L ePdf, To;sf]  
 lhDd]jf/L k|of]ustf{ cfkm} x'g]5 elg oxfF k|of]ustf{ :jLsf/ ub{5 / a}+snfO{ ;w}+ oyfy{ ;"rgf  
 pknAw u/fpg k|of]ustf{ ;xdt 5 . a}+sn] pknAw u/fPsf] ;"rgfdf q'l6 ePsf] z+sf nfu]df  
 k|of]ustf{n] t'?Gt a}+snfO{ hfgsf/L u/fpg' kg]{5 . a}+sn] ;Dej eP;Dd q'l6nfO{ t'?Gt} ;Rofpg  
 ;Sbf] k|of; ug]{5 .
u_ a}+sn] k|of]ustf{nfO{ ;w}+ oyfy{ ;"rgf k|bfg ug{ ;Sbf] k|of; ug]{ s'/fdf ;xdt 5 . t/, a}+ssf]  
 lgoGq0f aflx/sf sf/0fx¿n] ubf{ x'g ;Sg] cghfg q'l6 jf e"nx?sf nflu a}+s lhDd]jf/ x'g] 5}g .
3_ k|of]ustf{nfO{ lbPsf] ;"rgfsf] oyfy{tf ;'lglZrt ug{ a}+sn] cfjZos sbd rfNbf rfNb} klg  
 s'g} q'6L x'g uPdf a}+s lhDd]jf/ x'g]5}g . ;f] sf] nflu k|of]ustf{n] a}+s pk/ s'g} bfjL ug]{ ;Sg]  
 5}g .
(  k|of]ustf{sf] bfloTj tyf lhDd]jf/L
s_ of] ;'ljwfsf] nflu k|of]ustf{n] pknAw u/fPsf] s'g} klg hfgsf/Lsf] oyfy{tfsf] lhDd]jf/L  
 k|of]ustf{sf] x'g]5 .
v_ k|of]ustf{n] df]afOn kmf]g ;]jf k|bfos;Fu cfˆgf] gfddf btf{ ePsf] df]afOn kmf]g gDa/ dfq  
 a}+saf6 ;]jf lngsf] nflu k|of]u ug]{5 . b"/;~rf/ ;]jf k|bfos / a}+snfO{ pknAw u/fPsf] 7]ufgf  
 Pp6} x'g'kg]{5 .
u_ a}+sn] k|of]ustf{nfO{ ;"lrt u/]kl5 ;]jf ;lqmo ug{sf] nflu k|of]ustf{ lhDd]jf/ x'g]5 /  
 k|of]ustf{sf] tkmaf6 s'g} l9nfO ePdf a}+s lhDd]jf/ x'g] 5}g .
3_ ;'ljwfsf] nflu k|of]u ul/Psf] nuOg kf;j8{, sf/f]af/ PIN / OTP / o; ;'ljwf k|of]usf] nflu  
 a}+sn] lbPsf] s'g} klg kf;j8{sf] ;'/Iffsf] nflu k|of]ustf{ :jo+ g} lhDd]jf/ x'g]5 .
ª_ k|of]ustf{n] ;'ljwfdf s'g}klg k|sf/sf] x:tIf]k jf b'?kof]u ug{' x'b}g, / of] ;'ljwf k|of]u ubf{  
 cg'lrt tyf hfn;fhLk'0f{ tl/sfn] k|of]u u/L s'g} Iflt ePdf k|of]ustf{ To:tf] Iflt Joxf]g{ :jo+  
 lhDd]jf/ x'g]5 .
r_ dfyL pNn]lvt kf;j8{÷PIN÷OTP sf] s'g} klg k|sf/sf] cgflws[t jf u}/sfg"gL k|of]usf] ePdf  
 jf s'g} hfn;fhLk'0f{ cyjf unt lgb]{zg lbPsf] v08df k|of]ustf{ a}+sk|lt pQ/bfoL x'g]5 / o;/L  
 nfUg] s'g} klg ljQLo z'Ns k|of]ustf{n] cfkm}n] ltg{'kg]{5 .
5_ ;'ljwfsf] p2]Zosf] nflu, k|of]ustf{sf] nuOg ljj/0f /÷jf df]afOn kmf]g gDa/sf] k|of]uaf6  
 ePsf] s'g} klg sf/f]af/ k|of]ustf{ :jo+s} k|oTgaf6 ul/Psf] dflgg]5 eGg] s'/f k|of]ustf{ 
 :jLsf/ ub{5 .
h_ olb df]afOn kmf]g gDa/ jf df]afOn pks/0f x/fPsf] 5 jf c¿ s;}nfO{ afFl8Psf] 5 eg]  
 k|of]ustf{n] a}+snfO{ ;'ljwf lgnDag ug{ lnlvt ¿kdf cg'/f]w ug{'kg]{5 . To:tf] 36gf jf vftfdf  
 ePsf] s'g} cglws[t sf/f]af/sf] af/]df k|of]ustf{nfO{ hfgsf/L ePsf] eP a}+snfO{ To:tf] hfgsf/L  
 lbg] bfloTj k|of]ustf{sf] x'g]5 .
em_ a}+sn] o; ;'ljwf cGtu{t k|of]usf nflu Rofgnx¿ yKg], s]xL cGo cltl/Qm ;]jfx¿ pknAw  
 u/fpg] lg0f{o ug{ ;Sg] ePsfn] ;'ljwf / o;sf ;]jfx¿;Fu ;DalGwt s'g} klg hfgsf/L cBfjlws  

 ug]{ lhDd]jf/L k|of]ustf{sf] x'g]5 . k|of]ustf{sf] a]jf:tfsf] nflu a}+s lhDd]jf/ x'g]5}g .
`_ olb k|of]ustf{n] oxfF pNn]lvt zt{ tyf aGb]hx¿ pNn‹g u/]sf] 5 jf s'g} nfk/jfxL  
 sf sf/0f gf]S;fgL u/fPsf] 5 jf ;f]df of]ubfg u/]sf] 5 eg] jf k|of]ustf{n] vftfdf cglws[t  
 kx'Frsf] af/]df a}+snfO{ plrt ;dodf hfgsf/L lbg c;kmn ePsf] 5 eg] ;a} xflgsf] nflu  
 k|of]ustf{ lhDd]jf/ x'g]5 .
6_ unt vftfdf /sd k7fPsf]÷:yfgfGt/0f u/]df jf unt dr]{G6df e'QmfgL u/]df jf unt gDa/df  
 6k–ck jf s'g} ljlQo sf/f]jf/ jf cGo s'g} ;]jf u/]df k|of]ustf{ cfkm} lhDd]jf/ x'g]5 . k|fKt  
 gu/]df a}+sn] k|of]ustf{nfO{ /sd lkmtf{÷e'QmfgL ug{ s'g} klg cj:yfdf lhDd]jf/ x'g] 5}g .
7_ OTP (One Time Password) /÷jf nuO{g / sf/f]jf/sf] ljj/0f s;}nfO{ lbPsf] sf/0fn]  
 hfn;fhLk'0f{ jf unt sf/f]af/ x'g uPdf k|of]ustf{ cfkm} lhDd]jf/ x'g]5 . To:tf] cj:yfdf s'g} 
 klg /sd lkmtf{ e'QmfgL ug{ a}+s s'g} cj:yfdf lhDd]jf/ x'g] 5}g .
!)= bfloTjaf6 d'lQm (Disclaimer) M b]xfosf] cj:yfdf a}+s s'g} klg bfloTjaf6 d'Qm x'g]5 
s_ cfjZos ef}uf]lns bfo/f leq gePsf] jf cGo s'g} sf/0f h:t} k|fs[lts k|sf]k, sfg'gL  
 cj/f]w jf b"/;~rf/ g]6js{df s'g} k|fljlws q'l6 jf a}+ssf] jf:tljs lgoGq0feGbf aflx/sf]  
 cGo s'g} sf/0fn] k|of]ustf{n] ;'ljwf lng c;kmn ePdf a}+s hjfkmb]xL x'g] 5}g . ;fy} dfly  
 plNnlvt sf/0fx¿n] ubf{ ;'ljwfdf s'g} q'l6 eP/ k|of]ustf{ jf cGo s'g} JolQmn] k|ToIf jf ck|ToIf  
 gf]Szfg ePdf ;d]t ;f] k|lt a}+ssf] s'g} lhDd]jf/L x'g]5}g k|of]ustf{n] a}+sn] lbg] ;]jf cfkm\g}  
 hf]lvddf pkef]u ug'{kg]{5 .
v_ k|zf]wg jf k|;f/0fsf] qmddf s'g} klg ;"rgf Iflt ePdf jf s'g} cGo JolQmåf/f cgflws[t kx'Fr  
 jf uf]kgLotfsf] pNn+3g ePdf a}+s lhDd]jf/ x'g] 5}g . 
u_ ;'ljwfdf cj/f]w x'g] u/L ;]jf k|bfos jf s'g} t];|f] kIfsf] tkm{af6 s'g} q'l6 jf ljkmn ePdf, s'g}  
 klg ;]jf k|bfosn] lbg] ;]jfsf] u'0f:t/sf af/]df a}+sn] s'g} Uof/]06L jf jf/]G6L lbg] 5}g .
3_ a}+sn] JolQmut jf cGo tl/sfåf/f k7fO{Psf ;Gb]zx¿sf] uf]kgLotf jf ;'/Iffsf] s'g} Uof/]06L lng]  
 5}g . a}+sn] k|0ffnL / g]6js{sf] ;DaGwdf ltgLx¿sf] sfo{ jf sfo{;Dkfbg jf k|of]ustf{ jf s'g}  
 klg JolQmn] o; ;'ljwfsf] kl/0ffd :j¿k jf ;DaGwdf h'g} klg a]nf / h'g} klg tl/sfn] ef]Ug'  
 jf Joxf]g{' k/]sf] s'g} xfgL gf]S;fgsf] nflu a}+sn] s'g} klg k|sf/sf] jf/]G6L tyf lhDd]jf/L  
 lng]5}g .
ª_ a}+sn] k|fKt u/]sf] s'g}klg lgb]{zgdf a}+sn] c;n lgotsf ;fy sfd ul//x]sf] 5 .
r_ k|of]ustf{ jf s'g} JolQmn] ef]Ug' k/]sf] /fh:j, gfkmf, Jofkf/, ;Demf}tf, cg'dflgt art,  
 ;b\efjgf, ;ˆ6j]o/ ;lxt s'g} klg pks/0fsf] k|of]u jf d"Nodf b]lvg] u/L jf gb]lvg]  
 u/L k'u]sf] xfgL nufot o;d} dfqfd} ;Lldt g/x]sf] k|ToIf, ck|ToIf jf kl/0ffdfTds xfgL jf  
 gf]S;fgL] ;fy} cg'/f]w k|fKt ug{ / k|zf]wg ug{ / k|ltlqmofx¿ tof/ ug{ / lkmtf{ ug{df a}+saf6  
 s'g} l9nfO, cj/f]w, lgnDag, ;dfwfg jf q'l6 ePdf jf k|of]ustf{sf] df]afOn kmf]g gDa/÷df] 
 afOn pks/0f÷b'/;+rf/ pks/0f / s'g} ;]jf k|bfossf] g]6js{ / a}+ssf] k|0ffnLdf s'g} klg  
 hfgsf/L jf ;Gb]z k|;f/0fdf s'g} ljkmntf, l9nfO, cj/f]w, lgnDag, k|ltaGw jf q'l6 ePdf jf  
 ;'lawf k|bfg ug{ cfjZos k|of]ustf{sf] df]afOn kmf]g gDa/÷df]afOn, pks/0f÷b"/;~rf/  
 pks/0f, a}+ssf] k|0ffnL jf s'g} klg ;]jf k|bfossf] g]6js{ /÷jf s'g} t];|f] kIf h;n] ;f] ;]jf  
 k|bfg u5{ To;df s'g} klg a|]s8fpg, cj/f]w, lgnDag jf ljkmn ePdf / To;sf] sf/0faf6 x'g  
 uPsf] xfgLsf] nfuL a}+s, o;sf sd{rf/L, Ph]G6 jf k|ltlglwx¿ lhDd]jf/ x'g] 5}g .
5_ o;df plNnlvt zt{ tyf aGb]hx¿df h'g;'s} s'/f n]lvPsf] ePtfklg, k|of]ustf{ / b"/;~rf/  
 ;]jf k|bfos jf s'g} t];|f] kIf ;]jf k|bfos -a}+sn] To;sf] tkm{af6 jf cGoyf lgo'Qm  
 u/]sf] ePtfklg_ aLrsf] s'g} ljjfbsf] nflu a}+s ;+nUg jf s'g} klg ¿kdf k|of]ustf{k|lt  
 lhDd]jf/ x'g] 5}g .
h_ c? s'g} JolQmn] k|of]ustf{n] JoQm u/L jf lglxt ?kdf lbPsf] ;xdltd} ;'ljwf k|of]u u/L gf]S;fgL  
 ePdf / k|of]ustf{sf] lgb]{zgnfO{ k|efjsf/L agfpg ;'ljwf dfkm{t k7fOg] JolQmut jf vftf  
 hfgsf/Lsf] uf]kgLotf / ;'/Iffsf] nflu a}+s lhDd]jf/ x'g] 5}g .
em_ b'/;~rf/ jf On]S6«f]lgs lSnol/ª g]6js{df efu lnFbf, sfg"gL lgb]{zgsf] kfngf ubf{, tYof+s  
 ljZn]if0f jf qm]l86 d"NofÍgsf nufotsf sf/0fx¿sf cfwf/df dfq t];|f] kIfnfO{ JolQmut  
 hfgsf/L u/fPsf] cfwf/df k|of]ustf{n] ef]Ug'k/]sf] s'g} xfgL gf]SzfgLsf] nflu a}+s pQ/bfoL  
 x'g] 5}g . a}+s4f/f pknAw ul/Psf] oL ;'ljwfdf pGd'lQmsf] ;Gbe{df, a}+sn] o; adf]lhd  
 k|of]ustf{nfO{ pknAw u/fPsf] ;]jfx?sf] sf/0faf6 jf ;f] ;DaGwL s'g} klg ;dodf Joxf]g{'  
 kg]{ h'g;'s} sf/afxL, bfjL, sf/afxLsf] dfu, gf]S;fgL, Iflt, nfut, z'Ns tyf vr{x?af6 k|of]ustf{n]  
 a}+snfO{ s'g} Iflt gx'g] u/L pGd'lQm lbg ;xdt 5 . s'g} t];|f] kIfåf/f k|of]ustf{n] lbPsf] hfgsf/L÷  
 lgb]{zgx¿df cgflws[t kx'Fr k'¥ofPdf jf uf]klgotf e+u u/]df k|of]ustf{n] a}+snfO{ ;f]af6  
 pGd'lQm lbg'kg]{5 . a}+snfO{ ;'ljwfdf ;+zf]wg÷kl/dfh{g ug{ tyf s'g} klg ;dodf zt{ tyf  
 aGb]hx?df ;+zf]wg ug]{ k"0f{ :jljj]sLo clwsf/ /xG5 . To:tf] s'g} klg ;+zf]wg ;'ljwf k|fKt  
 ug]{ k|of]ustf{nfO{ :jtM nfu" x'g]5 .
!!= ;~rf/ 

a}+sn] oL zt{ tyf aGb]hx¿sf] af/]df On]S6«f]lgs ¿kdf a}+ssf] cflwsfl/s j]a;fO6df jf 
a}+s÷zfvfsf] ;"rgf af]8{df ;"rgf6fF; u/L ;"rgf lbg ;Sg]5 jf u|fxsn] o; ;'ljwfsf] 
;'?jft÷k|j]z -nuOg_ sf] ;dodf ;~rf/ ug{ ;Sb5g . ;fy}, a}+sn] ;fdfGo k|s[ltsf] ;"rgf 
klg k|sflzt ug{ ;S5, h'g o; cGtu{t pknJw x'g] ;'ljwf k|of]u ug]{ ;a} k|of]ustf{x¿sf 
nflu nfu' x'g]5 . To:tf ;"rgfx¿ k|To]s k|of]ustf{nfO{ JolQmut ¿kdf k|bfg ul/Psf] dflgg]5 .

!@= ;'ljwfsf] vf/]hL
s_ k|of]ustf{n] a}+snfO{ sDtLdf ! -Ps_ dlxgf cl3 lnlvt ;"rgf lbP/ s'g} klg ;dodf ;'ljwf  
 /2 ug{ cg'/f]w ug{ ;Sg]5 . a}+ssn] ;f]xL cg';f/ ;'ljwf /2 ug]{ k|s[of ;'? ug]{5 . pQm pNn]lvt  
 ;'ljwf vf/]h eP tfklg, k|of]ustf{sf] vftfdf /2 x'g'cl3 ul/Psf ;a} sf/f]af/x¿sf nflu  
 k|of]ustf{ pQ/bfoL /xg]5 .
v_ a}+sn] cfˆgf] :jljj]s k|of]u u/L h'g;'s} ;dodf k|of]ustf{nfO{ k"j{ ;"rgf glbO{, k"0f{, cf+lzs jf  
 c:yfoL ¿kdf lkmtf{ lng jf ;'ljwf vf/]h ug{ ;Sg]5 . a}+sn] k"j{ ;"rgf glbO{, s'g} klg ;dodf 
 dd{t ;Def/sf] sfo{ ubf{ jf dd{t ug{'kg]{ sf/0f ePdf jf s'g} cfktsfnLg cj:yfdf jf ;'/Iff  
 sf/0fn] ;'ljwf lgnDag ug{ cfjZos k/] ;'ljwfnfO{ lgnDag ug{ ;Sg]5 .
u_ a}+sn] ;'ljwf lkmtf{ jf vf/]h ug{sf] nflu plrt ;"rgf lbg k|of; ug]{5 . k|of]ustf{sf ;a}  
 vftfx¿ aGb ePdf of] ;'ljwf :jtM vf/]h x'g]5 . olb k|of]ustf{n] zt{ tyf aGb]hx¿ pNn‹g  
 u/]df cyjf a}+sn] k|of]ustf{sf] d[To' ePdf, 6f6 klN6Pdf jf sfg"gL Ifdtfsf] sdL ePsf]  
 hfgsf/L k|fKt u/]df k"j{ ;"rgf lagf g} ;'ljwf lgnDag jf vf/]h ug{ ;Sg]5 . 
!#= ;Da4 sfg"g

k|of]ustf{ / a}+s aLr o; ;'ljwfsf] sf/0f jf o; ;'ljwfsf] ;DaGwdf pTkGg x'g] s'g} ljjfb jf 
dte]bnfO{ g]kfnsf] sfg"g adf]lhd ;dfwfg ul/g]5 / sf7df8f}+df ePsf cbfntsf] clwsf/ 
If]qsf] cwLgdf /xg]5 . of] ;'ljwf pknAw x'g] g]kfn afx]s cGo s'g} klg b]zsf] sfg"gsf] 
kfngf gu/]sf] cj:yfdf To;af6 k|ToIf jf ck|ToIf ¿kdf pTkGg x'g] s'g} klg bfloTjk|lt 
a}+s lhDd]jf/ x'g]5}g . 
o; zt{ tyf aGb]hsf] p2]Zosf nflu ;Dk'0f{ ;Gbe{df k'lnËn] k|of]ustf{nfO{ :qL÷cGo lnË klg 
;Daf]wg ePsf] dflgg]5 .
d÷xfdLn] dfly plNnlvt zt{ tyf aGb]hx¿ k9]/ a'emL, ;f] sf] k"0f{kfngf ug]{ k|ltj4tf ;lxt 
;lx5fk u/L a}+s ;dIf lbPsf 5f}+ . 
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