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I/ We hereby apply for SBL CARD/BankSmart XP Service and declare that the information given below true and accurate. If any of the information given herein
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Name: | |
B

Customer ID: | | Date of Birth: | |

el feaT TR s fafa:

Email ID: Mobile No.: | |
T &g I HaTEe TR

| would like to apply for Visa Card l:‘ Master Card l:‘ UPI Card Card Product type (Pls Specify)
T AEE T e o w1 AR FE RAIEES FIE NERSH THR (IE THEI)
Account No: | |

rdqr qHR:

1/We kindly request you to link following account number to my/our SBL BankSmart XP Services. I/We hereby confirm that I/We are the authorized signatory and
operator of below mentioned accounts. frffiaa &TaT TFRaTs A1/EM AT Seperrd XP Jar forg et i s g/ | A/ gl g/ w/em freffed
WG ATFING FRATEREAT T @1 o 2/ |

5. No. Account Type  @TaTeht YR Account Number @rar s%rR Account Name @rarer AmH

1 |Primary Account gt @rdr

2 |Secondary Account 1 fgcirare &rar 9

3 |Secondary Account 2 g @ ?

4 | secondary Account 3 fydras @t 3

Mobile No.: | | Services Required: SMS Alert BankSmart XP l:‘
HeTge TR AEYIF A THCATY AT Swee XP

Financial Services l:‘ Inquiry Only

[ERIRECEIR SAHT A

I/ We hereby confirm that I/ we have read and understood the terms and conditions stated overleaf of this application form and agree to abide by it for
using Siddhartha Bank's Card/BankSmart XP Services. I/ we hereby authorize Siddhartha Bank Limited to debit my account to recover all the applicable
charges for using Siddhartha Bank's Card/BankSmart XP Services. | further accept the right of the Bank to make the necessary changes in the terms and

conditions and applicable charges as per the Bank's Rule. #</2THIel 9 AT3E-H TOI<THT Iei€ T I AT T_Se® q3H1 ¥ bl g/ T faared Sepapt 1</ Seped

Applicant signature (HTaEF® &)
Date (fafen):

1/We hereby confirm that I/We are the authorized account holder associated with this account. I/We confirm the receipt of SBL Card in good condition and
agree that no liability shall be held in part of Siddhartha Bank for use of this card. #/gT @&t =iwvn g/ TEE fF 7/en/l 7@ QAR qfea A amr a)e
B/ | A/ Tl EATE F1E TH AT FPRICH NG TG/ T T T FEH FAN Tat fagrd Sepepr e i qifrer wgy e wewa g/8) |

Applicant signature (TaTwe! EXITER)
Date (fafe):
SBL-PRT-106



Terms & Conditions for the use of SBL Debit/Prepaid Card

1. Definitions and Interpretations:
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“SBL” refers to Siddhartha Bank Limited.

“ATM” refers to Automated Teller Machine and “SBL ATM” means Automated Teller
Machines installed and operated by Siddhartha Bank Limited.

“POS” refers to the Electronic Point of Sale Terminals used to process card
transactions.

. “Card” refers to the Visa or SCT or any other cards issued by Siddhartha Bank

Limited to the cardholder.

. “Cardholder” refers to the person to whom the Card is issued.

“PIN™ refers to the Personal Identification Number being used for doing card
transaction.

. “Account & Accountholder” refers to the bank account and respective authorized

operator of the account maintained with Siddhartha Bank Limited.

. “Visa” refers to the card brand issued and acquired by Siddhartha Bank pursuant to

agreement with Visa Worldwide Pte Ltd., Singapore.

“MasterCard" refer to the card brand issued and acquired by Siddhartha Bank
pursuant to agreement with MasterCard International New York, USA.

"UPI" refer to Union Pay International card branch issue and acquired by Siddhartha
Bank pursuant to agreement with Union Pay International Shanghai, China.

. “Merchant” refers to the outlets which accepts card as mode of payment for the sales

of goods and services.

. Facilities of Cash Withdrawal, Balance inquiry and Printing of Mini-Statement through

ATM and purchase of goods/services through Point of Sales (hereinafter referred to
as “POS”) at the Merchant locations accepting the Bank's Debit/Prepaid Card
(hereinafter referred to as “Card.”) are available through the use of the Card
for the person(s) to whom the Bank has issued the Card (hereinafter referred to as
“Cardholder”). Bank may from time to time change/amend/ add facilities in the Card
with or without giving prior notice to the cardholder.

. The ATM or POS may be utilized by the Cardholder using the Card and the Personal

Identification Number (hereinafter referred to as “PIN”) selected by the customer
while applying the Card has to be changed at first attempt using SBL ATM or any
NEPS Member Bank.

. Cardholder declares that use of the PIN selected by him/her will be in a feasible

degree of protection in light of their particular needs and circumstances. Bank
assumes no duty and responsibility towards any breach of security by the Cardholder
or the unauthorized disclosures or use of a PIN. Except as otherwise provided by the
law, bank is not responsible in any way for the manner in which the Card is utilized.

. For Joint Account/Company Account that is operated on the signature(s) of either

anyone or all of the joint account holders, one or more Cards can be issued against
the joint account at the request of the authorized signatories at the time of
application. The joint account/ Company account holders will be jointly and severally
liable for all transactions processed by the use of the Card or Cards and the terms
and conditions herein shall be jointly and severally binding on all account holders
and as the context requires, terms and conditions herein will include the plural.
Each Cardholder of a joint account/ Company Account or supplementary Cardholder
understands that separate notice is not required in respect of transaction by the use
of different Cards.

. The Card must be signed immediately upon receipt by the Cardholder. The Card

remains the property of the Bank all the time and the Bank may withdraw or ask
to return the card without assigning any reasons, whatsoever, and the cardholder
must return the card to the Bank upon demand.

. Usage of the Card will be limited to debits only. Bank may from time to time change/

amend/add facilities in the Card and usage of the Card may go beyond debits in such
cases

. The Card is not transferable and shall be used exclusively by the Cardholder. Even if

the Card is used by a person who obtained its possession with or without consent of
the Cardholder also deems as authorized use of Card.

. The Card shall be issued to the cardholder at his sole risk and responsibility. The

Cardholder undertakes not to pass the Card or to disclose the PIN to any other
person.

Cash withdrawal from SBL ATM will only be dispensed in Nepalese currency. The
Bank also reserves the exclusive right to limit the total cash withdrawal by cardholder
per transaction or total transactions during the 24 hours a day. The arrangement
made by the Bank in terms of ATM cash withdrawal may be changed from time to
time with or without prior notice.

. INR transactions shall not be conducted for the payment of capital expenditure or for

payment of any goods and services prohibited by the existing laws of the country.
The Bank may block the card any time, if any INR transaction conducted is deemed to
violate the specified regulatory threshold limit or terms and conditions; and report
details of such customers to NRB for further course of action.

The Cardholder must inform the Bank in writing in the event of loss or theft or
damage of the Card immediately. The Cardholder himself/herself will be liable for
any or all transactions made by use of the Card or PIN unless Bank has received
notice in writing of any loss, damage or theft of the Card and disclosure of the PIN.
The Bank shall block the card immediately and replace the card as per request of the
cardholder.

The Cardholder undertakes to be unconditionally and without limitations, liable for
all debits whether authorized or unauthorized where utilized by the Cardholder or
some other person(s) and whether arising from Card lost or stolen. The Cardholder
irrevocably authorizes the Bank to debit his/her account(s) with the amount of
withdrawal(s) through ATM or purchase through POS affected through the use of his/
her Card.

In the event of the Cardholder at any time drawing amount in excess of the credit
balance in his/her account, the Bank will be entitled to create an overdraft in his
account and the Cardholder agrees to repay the same on demand along with interest
at the rate fixed by the Bank.

Wrong input of PIN for three continuous attempts while making transactions at ATM
or POS will block the PIN automatically. In such case customer cannot perform
additional transaction where PIN is required and the Cardholder should contact the
Bank to activate the card for further use by using PIN.

In the case of transaction from the ATM, the Cardholder should take in his/her
possession all the money for which s/he has used the Card as soon as the money is
dispensed by the ATM. If the money is not taken by the Cardholder within 30 seconds
of the money dispensed, the cardholders account will be debited but the money will
be retained by the ATM where the amount will only be refunded if there is extra cash
found upon reconciliation.

Any error or discrepancies noticed in the transaction receipt or the mini statement has
to be reported to the Bank by the Cardholder immediately. However, the Bank shall
not be liable to pay the amount solely based on the receipt or statement.
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Cardholder can check his/her Mini Statement of Account through ATM. All
debits made by use of the Card and all disputes regarding Card debit(s) need to be
communicated in writing to the Bank. Communications shall include the Cardholder’s
name, the amount of any dispute or suspected error, and description of the dispute
in error. Any communication regarding a dispute or suspected error must be received
by the Bank within Thirty (30) days of the date of transaction made or incorrect debit
transaction. Else otherwise, the transactions will be presumed to be correct and
accepted by accountholder.

The domestic card is not valid for use in other countries except Nepal, India and
Bhutan. The prevailing foreign exchange regulation shall be applicable and
cardholder should be fully aware of and comply with the regulation as set by Nepal
Rastra Bank from time to time.

Use of the card after notice of withdrawal of the privileges is fraudulent and may
subject the cardholder to legal action by Bank in accordance with Prevailing Bank &
Financial Institution Act and local law.

Bank shall have the right at its sole discretion to terminate Cardholder’s privileges at
any time with or without prior notification.

The Card shall be deemed cancelled effective upon closure of the account by the
Cardholder or the Bank or at the expiry period of the Card if not renewed for further
period.

Bank is not responsible for the refusal to honor the Card by anyone including ATM or
merchants.

The Bank at its sole discretion reserves the right to impose charge for services
provided through the use of the Card. Such charges will be determined by the Bank
from time to time and debited to the account of the cardholder with or without prior
notification. The fees and charges imposed for SBL Debit/Prepaid card shall be as per
the STC (Standard Tariff of Charges) published in the Bank's website from time to
time.

. The Bank shall not in any way be liable to the Cardholder for non-availing of ATM
and POS services for any reason whatsoever including mechanical failure or failure
of power supply. The Bank further reserves the right to withdraw ATM and POS
services all together at anytime without notice to the Cardholder.

The Bank will not be responsible for any financial claim against misuse of the card
by cardholder or card holder agent (agent can be an authorized or unauthorized
person having access to the card & PIN issued to cardholder) for whatsoever reason.
The Bank will not be liable for any financial claims/ liability (Cardholder or Third
Party) arising out of the reason attributable to the performance of the Bank's card &
systems.

The Bank may demand the supporting of the bill/invoices of the payment made
for purchase of goods and services through POS. And the customer shall provide
such document to the Bank.

If any provision of these terms and conditions becomes unlawful or unenforceable for
any reason, the remainder of it will remain enforceable.

Bank may from time to time add, amend, or change the above mentioned terms
and conditions without prior notice to the Cardholder and the Cardholder will be
unconditionally liable to accept and adhere to all such additions, amendments and
changes.

The Card will be valid for use until its expiry period as mentioned in the Card and
then after cardholder must contact to the Bank for renewal.

. The cardholder has to request bank not to renew the card prior 3 months in writing,
if no confirmation is received within the period the Bank shall automatically renew
the card and the cardholder will be liable to pay any charges associated with it.
Terms and conditions contained herein shall stand amended if prevailing law,
government regulations, directives of Nepal Rastra Bank and other regulatory
authorities require such amendments.

The terms and conditions mentioned above shall become effective immediately after
receipt of the Card by the Card applicant.
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Terms & Conditions for SBL BankSmart XP Services

These terms and conditions forms the contract between the USER and the BANK in
addition to and not in derogation of other terms and conditions relating to any account of
the USER and/or the respective product or the service provided by the Bank.

-

Definitions
The following words and phrases shall have the meanings set out herein below in
this document unless repugnant to the context:

“Account(s)" mean a bank account/credit card account and/or any saving/current/

overdraft/cash credit account maintained by the user with the Bank for which the
facility is being offered.
"Alerts™ mean the customized messages sent to the User over the mobile phone as
Short Messaging Service (SMS) to response to the triggers/prompts sent by the User.
"Bank" and/or "Siddhartha Bank" means Siddhartha Bank Limited, a company
incorporated under the prevalent company law and licensed by Nepal Rastra Bank
as a bank under Bank and Financial Institution Act having its registered office at
Hattisar, Kathmandu.

. "Facility” means the mobile banking facility provided in the Omni-channel platform by
the Bank which is accessible in mobile device and/or web channel. The facility
provides access to information or financial transactions relating to the account(s) of
the user and usage of product and other services as may be made available on the
Omni-channel platform by the Bank from time to time.

"Mobile Phone Number" means the number specified by the user while account
opening or either through any form provided by the Bank or otherwise for the
purpose of availing the facility which needs to be verified by the Bank.

"Mobile device" means the handset and SIM card along with the accessories and
necessary software for the GSM and CDMA phones, which is owned by the user.

“Personal information' means any information about the user provided by the user
and obtained by the Bank in relation to the facility.

“Pull request facility" means service provided by the Bank to access information
relating to the saving/current account, cash credit/overdraft account or any other type
of account of the user defined by the Bank and usage of products and services as
may be made available by the Bank from time to time.

""Push Alert Facility" means the service provided by the Bank whereby a user can obtain
specific information relating to the account on the mobile phone number.

“Service Provider” means a company/firm legally registered as per the law of Nepal
or the country where it is located and engaged with the Bank for providing the facility
to the users.

k. “Telecommunication Service Provider” means a company registered to provide
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telecommunication service.

I "User" means a user of the Bank who has applied for any product/ service of the
Bank and is authorized to use the facility.

m. “Web Channel” means the webpage defined by the Bank from which user can browse
the Facility and use the service available therein

2. Eligibility and Registration

2.1 Eligibility
Any user of the Bank maintaining an account with the Bank or not is eligible to avail
the facility. However, all the account holders shall be eligible for availing the SMS
alert services. Such a user should both be the account holder and the sole signatory
or be authorized to act independently. Applicants who are joint account holders shall
be required to obtain written mandates from other account holders authorizing the
Bank to provide the said facility to the applicant. For an account in the name of minor,
the guardian cited in the account opening form or amended thereafter will be eligible
for the facility. In case of firm/company, duly approved board minutes, power of
attorney and/or other authorized document shall be required to provide the facility.

2.2 Registration
Eligible users desirous of availing the facility shall be required to apply to the Bank
via facility itself using BankSmart XP or by the way of submitting an application in
the form prescribed by the Bank, duly completed. Acceptance of any application
made by the user shall be subject to the verification of all the information provided
by the user through any mode as decided by the Bank. The applicant/user shall only
be allowed to use the facility after due processing of the application and registration
of the information furnished by the user with the bank.

3. Process/Usage of BankSmart XP

a. The user shall use the keywords for various information requests or any other
requests including request for termination or suspension of the facility as may be
provided for by the Bank, from time to time, including mentioned on the application
forms and/or on the website.

b. The user shall be required to acquaint himself with the detailed process for using
the facility and the Bank shall not be responsible for any error made by the user
while setting triggers/prompts.

c. In order to receive alerts, the user shall be required to submit a printed and
duly signed application form in a format prescribed by the Bank which can be either
downloaded from the Bank’s website or collected from customer service desk of the
Bank’s branch.

d. The user acknowledges that alert facility will be implemented at the Bank’s
discretion. The Bank reserves the right to send alerts to meet user requirements, or
may discontinue facilities/features.

e. The Bank may, from time to time, change the features of any alerts. The user shall be
required to keep him/her/itself updated and informed of the available alerts, which
will be made available on the Bank's website or through other suitable medium.

f. Any user availing the Facility will be provided with Alert Facility as may be decided
by the Bank from time to time.

g. Any alert pushed from the Bank’s end is considered to be delivered to customer. In
case of non-receipt of alert due to various reasons, the Bank shall not be held liable.

4. Receiving Alerts

a. Customer shall receive the transaction alerts for both Debit and Credit transactions for
the registered account number which is linked with the facility provided by the Bank.

b. The responsibility of the Bank shall not exceed beyond executing the instructions of
the user in best possible ways. It shall not be responsible to verify the authenticity of
the transaction PIN and/or the password used to avail the facility or acknowledge
receipt of any instruction.

c. The Bank may, in its discretion, not give effect to any request if the Bank has reason
to believe that the requests are not genuine or otherwise improper or unclear or raise
a doubt or in case any request cannot be put into effect for any reasons whatsoever.
Such decision of the Bank shall be binding to the user.

d. The user is responsible for intimating to the Bank in case of any change in the
mobile phone number, email address or account details or the loss/theft or
disconnection of the same. The Bank will not be liable for sending alerts or other
information over the user's mobile phone number/email ID/fax number
recorded with the Bank. Such information shall be informed to the Bank in writing or
by fax or email or any verified me ans announced by the Bank and the Bank shall act
on it within a reasonable time.

e. The user acknowledges that mobile phone number must be active and accessible
to receive alerts. The user acknowledges that if the user's mobile phone number
remains i ible for a continuous/ ble period (such period may depend on
telecommunication service provider or any other reasons whatsoever) the message
may not be received by the user. The Bank shall not be responsible for any losses
caused by such inaccessibility or any force majeure.

f. The user accepts that there shall be an activation period before the user can avail the
facility to process the alert requests.

g. The user acknowledges that the alert facility including its timeliness, accuracy and
readability is dependent on the infrastructure, connectivity and services provided by
telecommunication service providers or other related factors. The Bank shall not
be liable for non-delivery or delayed delivery of alerts or error, loss or distortion in
transmission of alerts to the user.

h. The Bank shall put the best effort to provide the facility and the user could not make
the Bank liable for non-availability of the facility or non-performance of the facility or
any loss or damage caused to the user as a result of use of the facility (including
relying on the alerts for the user's commercial, investment or business purposes/
decisions) for causes which are not attributable to the Bank. The Bank shall not be
liable in any manner to the user in connection with the use of the facility.

i.  The user accepts that each alert may contain certain account information relating to
the user. The user authorizes the Bank to send account related information, though
not specifically requested, if the Bank deems that the same is relevant. The Bank
shall not be held responsible for the confidentiality, secrecy and security of the
personal or account information being sent through the facility.

j. The bank can send alert/notification through Firebase Cloud Messaging (FCM) as well
as the replacement of SMS wherever applicable upon its sole discretion.

5. Fees chargeable for providing the facility
The Bank reserves the right to charge the user with a certain fee for providing
the facility which shall be exclusive of charges payable by the user to any service
provider. The charges shall be payable on an annual basis for availing the facility
and shall be deducted from the user's account. The said fees shall be chargeable
from the date of expiry of any scheme where under the said facility may be available
to the User free of cost. In the absence of any such scheme being offered by the
Bank, the fees chargeable shall be from the date of application for the facility being
subscribed by the user. The fee structure shall be subject to change on the Bank's




discretion from time to time and shall be made available on the Bank's website or
through any other medium. The facility shall be auto renewed by the Bank on an
annual basis after expiration by deducting applicable charges from user's account.
The user may at any time discontinue or unsubscribe to the facility after clearing
any dues payable to the Bank in relation to the usage of the facility. The fees and
charges imposed for the facility (SMS alert and financial transaction) shall be as per
the Standard Tariff of Charges (STC) approved by the Bank which will be published
in the Bank’s website from time to time.

. Transaction Limit

Transaction Limit set in mobile channel and web channel may be different which is
subject to change from time to time as per the directives/circulars/directions issued
by Nepal Rastra Bank or the Bank’s own decision. Limit set for different channel shall
be published in the Bank’s website or communicated via other suitable mediums.

. Authorization

. The user irrevocably and unconditionally authorizes the Bank to access all the
accounts associated/linked with the user for executing financial or other transactions
of the user while using the facility.

. The user expressly authorizes the Bank to disclose to the service provider or any
other third party, all user information in its possession, as may be required by them
to provide the services to the user.

. The authority to record the transaction details is hereby expressly granted by the
user to the Bank. All records of the Bank generated by the transactions arising out of
use of the facility, including the time of the transaction recorded shall be conclusive
proof of the genuineness and accuracy of the transactions.

. User authorizes the Bank to send any message or make calls in the mobile phone
number and send any mail in the email id to inform the user about any promotional
offers including information regarding the Bank's new products either currently
available or which the Bank may come up with in the future, greetings or any other
message that the Bank may consider appropriate.

. The user irrevocably and unconditionally agrees that such calls or messages or
emails made by the Bank and or its agents shall not be construed as a breach of the
privacy of the user and shall not be proceeded against accordingly.

The user authorizes Bank to send any rejection message, if it finds that the request
sent by the user is not as per the Bank's format/requirement.

. The Bank shall make all reasonable efforts to ensure that the user information is kept
confidential. The Bank however shall not be responsible for any divulgence or
leakage of confidential user information.

. The user expressly authorizes the Bank to carry out all requests or transactions for
and/or at the request of the user as are available to the user through the facility
without the Bank having to verify the authenticity of any request or transaction
purporting to have been received from the user.

The Bank shall have the option to introduce payment facilities and other features in
the facility at any time and the user shall be deemed to have expressly authorized
the Bank to make payment or execute such features when a request is received from
the user.

The Bank reserves the right to offer same or different services/features in mobile
channel and web channel. The Bank shall communicate about the same to the users
via Bank's website or other appropriate medium.

. Accuracy of Information

. The user takes the responsibility for the correctness of the information supplied by
the user to the Bank through the use of the said facility or through any other means
such as electronic mail or written communication.

. The user herein accepts that in case of any discrepancy in the information provided
by the user with regard to this facility, same shall lie upon the user only and thus
agrees to fumnish accurate information at all times to the Bank. If the user suspects
that there is an error in the information supplied by Bank, the user shall inform the
Bank immediately. The Bank will put its best effort to correct the error promptly
wherever possible.

. The Bank agrees that it shall put the best effort to provide accurate information to the
user at all times. However, the Bank shall not be responsible for any inadvertent
errors or omissions that may occur due to reasons beyond the control of the Bank.

. The Bank shall also not be responsible for any incidental error which occurs in spite
of necessary steps being taken by the Bank to ensure the accuracy of the information
provided to the user and the user shall not have any claim against the Bank in
an event of any loss/damage suffered by the user as a consequence of the inaccurate
information provided by the Bank.

. Liabilities and Responsibilities of the User

. The user shall be responsible for the accuracy of any information provided by the
user for availing the facility.
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. The user shall be responsible to use only a mobile phone number registered in

his/her/its name with the Mobile Phone Service Provider. The address shared with
Telecommunication Service Provider should be same as provided to the Bank.

. The user shall be responsible for activating the service after the Bank intimates the

user and the Bank shall not be responsible for any delay on the user's part.

. The user is solely responsible for protecting the login Password, transaction PIN and

OTP used for the facility and any password given by Bank for the use of the facility.

. The user shall not interfere with or misuse in any manner whatsoever the facility and

in the event of any damage due to improper or fraudulent use by the user, the user
shall be liable for damages to the Bank.

The user shall be liable to the Bank for any kind of unauthorized or unlawful use of
any of the above mentioned password/PIN/OTP or of the said facility or any
fraudulent or erroneous instruction given and any financial charges thus incurred
shall be payable by the user only.

. The user accepts that for the purpose of the facility, any transaction emanating by

using user’s login credentials and/or mobile phone number shall be assumed to have
initiated by the user.

. The user shall request the Bank in writing to suspend the facility if the mobile phone

number or mobile device has been lost or has been allotted to some other person.
The user shall be obliged to inform the Bank about such incident or any unauthorized
transaction in the user's account of which the user has knowledge.

It shall be the responsibility of the user to update with regards to any information
relating to the facility and its services as the Bank may decide to provide certain other
additional services, add channels for use under the said facility. The Bank shall not
be responsible for any disregard on the part of the user.

The user shall be liable for all loss if the user has breached the terms and conditions
contained herein or contributed or caused the loss by negligent actions or a failure
on the user's part to advise the Bank within a reasonable time about any
unauthorized access in the account.

. The user shall be solely liable in case the amount is mistakenly sent/transferred in

the wrong account, or payment is made to the wrong merchant, or top-up or any
financial transaction or other services are performed in wrong number by the user. In
any case, the Bank shall not be liable to refund/pay the amount to the user if the
amount is not recovered.

The user shall be solely liable in case of the fraudulent transaction that is executed
due to sharing of the OTP (One Time Password) and/or login and transaction
credentials. In any case, the Bank shall not be liable to refund/pay the amount to the
user if the amount is not recovered.

Disclaimer: The bank shall be absolve of any liability in case

. If the user fails to avail the facility due to not being in the required geographical

range or any other reason including natural calamities; legal restraints any technical
lapses in the telecommunication network or any other reasons beyond the actual
control of the Bank, the Bank shall not be accountable. Also the Bank is herein
absolve of any kind of liability arising due to a loss; direct or indirect loss incurred
by the user or any other person due to any lapse in the facility owing to the above-
mentioned reasons.

. There is loss of any information during processing or transmission or any

unauthorized access by any other person or breach of confidentiality.

. There is any lapse or failure on the part of the service providers or any third party

affecting the facility and that the Bank makes no warranty as to the quality of the
service provided by any such provider.

. The Bank does not warrant the confidentiality or security of the messages whether

personal or otherwise transmitted through the facility. The Bank makes no warranty
or representation of any kind in relation to the system and the network or their
function or performance or for any loss or damage whenever and howsoever suffered
or incurred by the user or by any person resulting from or in connection with the
facility.

. The Bank is acting in good faith on any instructions received by the Bank.

The Bank, its employees, agent or contractors, shall not be liable for and in respect
of any loss or damage whether direct, indirect or consequential, including but not
limited to loss of revenue, profit, business, contracts, anticipated savings or goodwill,
loss of use or value of any equipment including software, whether foreseeable or
not, suffered by the user or any person howsoever arising from or relating to
any delay, interruption, suspension, resolution or error of the Bank in receiving
and processing the request and in formulating and returning responses or any failure,
delay, interruption, suspension, restriction, or error in transmission of any information
or message to and from the mobile phone number/mobile device/telecommunication
equipment of the user and the network of any service provider and the Bank's system
or any breakdown, interruption, suspension or failure of the mobile phone number/

FEeE T T ARG | WE GA/FEA AR 7 AT T
T AEG TRCH T FREREEH A GRS T AA-AET ST
IR e ¥ W T e A9 TS 4ath ST T Ae- e S
TAF FHG, T T=HF AATAFAT IAR, N TN T_®H qga=d a0 &g |
WA WA/ FEA WAH FIEARF q T FEARFA FF-F% FIEEEH FATAE
T A THAT G o AATF S T TG |

%, FUNHA HIE TGAET W A ABCH WA GG TG | HE Tl T
TG TG, T AP FY U A B BRO AT e Fwat fo qar fmat w AW T
TG, FILARES d5o1 AT WA FE Rt T T |

o FEH g Mew A AN FE | T qHT THAA FEH -G
/A /A T A T PR AT et s S e o 9 wwwg |

&, FEH TAN FEARF A T4 TG, T A P G T G677 | FreaREaH
et a1 feAty &Y aAfed w1 Fewer R WA W@ WA of e
e T AR A |

R, FIEARFH A SR o R 1€ Tl MWAE) | FrRE FE 9T Afdars
A AT PIN 3 T setg Afet Siaagan s Teg |

90.SBL ATM T T2 S[EhTAT el AUl SATAT 717 €98 | T BRER a1 /¥ (<)
HUETH AT FEARE A T F THAH AA AR AUFE RGBT
Fifieet <& @ | ATM T THH ST ol el aT Sepel TR SATeaTelns qa-qaaar
@ ga wfeq o1 fa & e aRadd T e |

99. G FRERE AT A e fere @R (A g 7 AaeEd JerE
RT SR FFT (INR) FRIAR Fosrerd T qRo S |

R T AT R FREARE At Sy afrer fer o b
WERH IAET WH TECAT AFA FY U GG FE A T GG qd T
TR R JATT T FFA GAG AT FRACSH A GBI TG |

93, BIE FCAT, HY ACA A1 FEAT &G AT FEUREA oy Jeperd (o ®T
S o | S FE EICH, W ACH AT PIN H WHER U S
fofea &1 I TE G FE AT PIN AT TR ACH FY G A1 G BRI
AT FEARF Ih RIHAR ga | Sobel FEUNHH I ot FIE 0 T B
Fefetag |

9%, FTEARE AT B I ARREE) TR TAT MG A a1 SR T S T
o1 SETe TUE g fcewd AT furd qor SR T FeARE @ FuErEn
EG | FLAREA IHes ATM WIha AT FIEH FANEE FRGR HTH a1 POS
T G W FHAE A @aEE) e T ad g awd quRad
AYFR T @ G |

94 B T T FIEAREA AT QAT @ RoGTd Hl a6 A (el daeara,
FFA IR QA ARG T TG T FEAREA Jb A AW Ao I

=

[ad

mobile device/telecommunication equipment of the user, the Bank's system or the
network of any service provider and/or any third party who provides such services as
is necessary to provide the facility.

. Notwithstanding anything in the contrary provided in this terms and conditions, the

Bank shall not be involved in or in any way liable to the user for any dispute between
the user and a telecommunication service provider or any third party service provider
(whether appointed by the Bank in that behalf or otherwise).

. Any loss incurred by the user due to use of the facility by any other person with an

express or implied permission of the user. The Bank shall not be held responsible
for the confidentiality, secrecy and security of the personal or account information
being sent through the facility for effecting the user's instructions.

The Bank shall not be held liable for any loss suffered by the user due to disclosure
of the personal information to a third party by the Bank, for reasons inclusive but
not limited to participation in any telecommunication or electronic clearing network,
in compliance with a legal directive, for statistical analysis or for credit rating.
Indemnity in consideration of the Bank providing these facilities, the user agrees
to indemnify and hold the Bank harmless against all actions, claims, demands
proceedings, loss, damages, costs, charges and expenses which the Bank may at
any time incur, sustain, suffer or be put to as a consequence of or arising out
of or in connection with any services provided to the user pursuant hereto. The
user shall indemnify the Bank for unauthorized access by any third party to any
information/instructions given by the user or breach of confidentiality. The Bank
reserves the absolute discretionary right to make modification/ alterations to the
facility, and make amendments in the given terms and condition at any time. Any
such amendment shall be automatically applicable to the user availing the facility.

. Communication

The Bank may give notice about these terms and conditions electronically on the
Bank's official website or via placement of notice on the Bank's/branches’ notice
board or may during the /login of the facility by the customer.
In addition, the Bank may also publish notice of general nature, which are applicable
to all users of the facility. Such notices will be deemed to have been served
individually to each user.

Termination of the facility

. The user may request for termination of the facility at any time by giving a written

notice of at least before 1 month to the Bank. The Bank will process the termination
request accordingly. Notwithstanding the termination of the said facility, the user
shall remain accountable for all the transactions made prior to any such cancellation
on the user's account.

. The Bank may, at its discretion, withdraw temporarily or terminate the facility, either

wholly or in part, at any time without giving prior notice to the user. The Bank may,
without prior notice, suspend the facility at any time during which any maintenance
work or repair is required to be carried out or in case of any emergency or for security
reasons, which require the suspension of the facility.

. The Bank shall endeavor to give a reasonable notice for withdrawal or termination

w

of the facility. The closure of all accounts of the user will automatically terminate the
facility. The Bank may suspend or terminate the facility without prior notice if the user
has breached these terms and conditions or the Bank learns of the death, bankruptcy
or lack of legal capacity of the user.

Governing Law

Any dispute or differences arising out of or in connection with the said facility,
between the user and the Bank shall be settled in accordance with the laws of Nepal
and shall be subject to the exclusive jurisdiction of the Courts of Kathmandu. The
Bank is absolved of any liability arising, direct or indirect, for non-compliance with
the laws of any country other than Nepal where the facility is accessible.

For the purposes of this document all reference to the user in masculine gender shall
be deemed to include feminine/other gender also.

|/We hereby read, understood and agreed to be bound by the terms and conditions
stated ahove and signed herein below.
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